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O 3awumTe npaB noTtpedbutenen — 3akoH PP ot 07.02.1992 N 2300-1 - B
AencTByrowen nocnegHen peagakumm ot 13.07.2015 — Betynun B cuny ¢
24.07.2014

Cnncok u3MeHsIIoLWmMX AoKyMeHToB (B pea. PeaepanbHbix 3akoHoB oT 09.01.1996 N 2-93, o1 17.12.1999 N 212-93, ot
30.12.2001 N 196-93, o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, ot 27.07.2006 N
140-®3, ot 16.10.2006 N 160-93, o1 25.11.2006 N 193-d3, ot 25.10.2007 N 234-93, ot 23.07.2008 N 160-P3, oT
03.06.2009 N 121-®3, ot 23.11.2009 N 261-d3, o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-d3, ot 25.06.2012 N 93-
®3, o1 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93, ot 05.05.2014 N 112-93, o1
13.07.2015 N 233-®3)

HacTtoswuin 3akoH perynvpyeTt OTHOLLEHUS!, BO3HMKAKOLLME MeXay NoTpeduTensmMmm n n3roToBUTENSMMU,
NCMONMHUTENAMW, UMNOpTEPaMK, NPOAABLIAMM MPU NpoAaxe TOBapOB (BbINOMHEHNM paboT, okasaHuu ycnyr),
yCTaHaBnMBaeT npasa noTpedbuTtenen Ha npuobpeTteHne ToBapoB (paboT, ycnyr) Hagnexalero Kkadyectsa u
Ge3onacHbIX Afs KWM3HW, 340POBbS, MMYyLLECTBa MOTPEOUTENEN U OKpyXawLlen cpedpl, MOnydYeHue
MHpopmaumm o ToBapax (pabotax, ycnyrax) u o6 wux wusrotoBUTENsiX (MCMOMHUTENSX, npoAdaBLax),
npocBeLleHne, rocygapCTBEHHYO U OBLWECTBEHHYIO 3allnTy X MHTEPEeCcOoB, a Takke onpegenser MexaHu3m
peanu3aumm 3Tux npas.

(B pea. PenepanbHbIX 3akoHoB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATKSA, UCMOMNb3YyEMblE B HACTOSILLEM 3aKoHe:

noTpebuTens - rpaxaaHuvH, UMELMIA HaMmepeHve 3akasaTb Unu npuobpectn nNMbo 3akasbiBaloLLMA,
npuobpeTaroLLmMin NN UCMNOoNb3yLWKIA ToBapbl (paboTbl, YCNyrM) UCKMIOYUTENBHO ANS NIUYHbIX, CEMEMNHbIX,
OOMALLHUX U UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBMNEHNEM NMPEANPUHMMATENLCKON OEATENBHOCTY;

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

N3roTOBUTENb - OpraHM3auus HEe3aBMCMMO OT €€ OpraHM3aLVOHHO-NPaBOBON (OPMbI, a Takke
WHAMBUAYanbHbIN NpeanpyHUMaTenb, NPoM3BoadaLLMe TOBaphbl Ans peanv3auum noTpebutensm;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMOMHUTENb - OpraHvM3auusi HesaBMCMMO OT €€ OpraHM3auMOHHO-NMPaBoBOM (OPMbl, a Takke
WHAVBUAOYanbHbIA NpeanpuHUMaTenb, BbINOMHSALWME paboThl UMM OKasbiBalOLWME YCryrn noTpedutensim no
BO3ME34HOMY 4OrOBOpY;

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-$3)

npogaeeL, - oOpraHv3aumMs He3aBUCMMO OT €€ OpraHuM3auMOHHO-NPaBOBOM (OpPMbI, a Takke
WHAVBMAOYaNbHbIV NpeanpuHMMaTerb, peanuaytolime ToBapbl NOTPebUTensM no A0roBopy Kynnun-npoaaxu;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3ay ytpatun cuny. - PegepanbHbiil 3akoH oT 21.12.2004 N 171-93;

HeJocTaToK ToBapa (paboTbl, ycryrn) - HeCoOTBETCTBUE ToBapa (paboTbl, ycnyrn) unmn obsisatensHbeiM
TpeboBaHMAM, NPegyCMOTPEHHBIM 3aKOHOM MO0 B YCTAHOBIIEHHOM MM MOpPSAKE, UMM YCMOBUSIM JOroBopa
(Mpy MXx OTCYTCTBMU UNKN HEMOMHOTE YCMNOBUN OObIYHO NpeabsBAsSeMbIM TpeboBaHuAM), AWM LensMm, Ans
KoTopbIx ToBap (paboTta, ycnyra) Takoro poga OObIYHO MCMONb3yeTCs, UMW LensaM, O KOTOpbIX npoaasel,
(vcnonHuTenb) GbIN NOCTaBMEH B M3BECTHOCTb MOTPEOUTENEM MpY 3aKMYEHUN OOroBopa, unm obpasuy u
(vnn) onucaHuio Npy Npoaake ToBapa no obpasLy 1 (Mnn) No ONUCaHuIo;

(B pea. PegepanbHbIX 3akoHOB oT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLIECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycnyrn) - HeYCTpaHUMbIN HEOOCTATOK MMM HEAOCTaToK,
KOTOPbIN HEe MOXeT ObITb YCTpaHeH 6e3 Hecopa3MepHbIX PacxogoB UMK 3aTpaT BPEMEHU, UMW BbiSIBNSETCA
HEeoJHOKPAaTHO, UMW NPOSIBNSIETCS BHOBb MOCIE ero yCTpaHeHusl, unu apyrue nogooHble HeJoCTaTKu;

(B peq. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

fesonacHocTb TOoBapa (paboTbl, ycnyrn) - 6esonacHocTe ToBapa (paboThbl, ycryru) Anst >KU3HW,
3[0pOBbS, MMyLLECTBA MOTPEOUTENSA M OKpyXKatoLen cpedbl Npu OBObIYHBIX YCNOBUSAX €ro0 UCMOfb30BaHUs,
XpaHeHWsl, TPaHCMOPTMPOBKM W yTuUnM3aumMu, a Takke 0e30nacHOCTb Mnpouecca BbIMONIHEHUS paboTbl
(okasaHus ycnyru);

YMOSTHOMOYEHHas M3rotoBuTenem (MpogaBLOM) OpraHu3auusi UM ynorTHOMOYEHHbIA U3rOTOBUTENEM
(npogaBuoM) wuHAMBMAOYaNbHBI NpeanpuHMMaTen (ganee -  YNONMHOMOYEHHas opraHusauus  wnu
YNOSTHOMOYEHHbIV MHAUBUAYANbHLIA NpeanpyHUMaTenb) - OpraHu3aLuusi, OCyLLECTBSIOWAsA onpeaeneHHyo
OeATenbHOCTb, WK OpraHu3aums, cosgaHHasd Ha TeppuTopum Poccuiickon dPepepauum M3rotoBuUTENEM
(npogaBuoM), B TOM 4MUCre WMHOCTPAHHbLIM M3rOTOBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), BbINOMHAWOLWME
onpepaerneHHble PyHKUUM Ha OCHOBaHMK 0OroBopa C U3rotoBuTenem (NpoaaBLoM) Y YNONHOMOYEHHbIE UM Ha
NpUHATUE 1 yOoBMNeTBopeHne TpeboBaHWin NoTpebuTenel B OTHOLLEHUM TOBapa HeHaaexallero kavyecrsa,
nmbo MHAMBMAYyanbHbIN NpeanpuHMMaTenb, 3aperMcTpupoBaHHbIn Ha Tepputopumn Poccuiickon denepaumm,
BbIMOMHSAOLWNIA onpeaerneHHble (OYHKUMM Ha OCHOBaHMU [OroBopa C M3roTOBUTENEM (MpodaBLoOM), B TOM
yucrne ¢ MHOCTPaHHLIM U3roToBUTENEM (MHOCTPAHHBLIM NPOAABLIOM), U YNOMHOMOYEHHBIN UM Ha NPUHATHUE U
yOoBneTBopeHue TpeboBaHuin NoTpebuTenein B OTHOLLEHUN TOBapa HeEHaA1eXallero KayecTBa;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
uMnopTep - opraHn3aums He3aBMCMMO OT OpraHM3auUOHHO-NPAaBOBOW HOPMbI UM UHAMBUAYANBbHbIN
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npeanpvHUMaTesnb, OCyLLEeCTBAILWME UMMOPT ToBapa Ans ero nocneayowen peanusauum Ha Tepputopum
Poccunckon degepaumm.
(ab3aL BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Maga |. O6wWwue nonoxeHus
CraTtbs 1. [paBoBOE perynMpoBaHne OTHOLLEHUI B 06nacTu 3awuTtbl NpaB noTpebutenem

1. OTHoweHMa B ob6nactu 3awmuTbl NpaB noTpeduTenen perynupytoTca [pagaHCKUM KOLEKCOM
Poccuiickon ®epepaumm, Hactoswmm 3akoHOM, ApyrMMin dbegepanbHbiMU 3aKOHaMy (4anee - 3aKOoHbl) U
NPUHMMAEMbIMU B COOTBETCTBMM C HMMM WHBIMW HOPMAaTMBHbIMW MpaBOBbIMW akTamyn Poccuickon
depnepauun.

(n. 1 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpasutenbctBo Poccuiickon ®egepauun He BhpaBe nopyyatb edepanbHbIM - OpraHam
WCNONHUTENBHOM BNacTU NPUHMMAaThb akTbl, CoAepKalline HOpMbl O 3aLLuTe npaB noTpeduTenen.

MpaButenbctBOo Poccunckon depepauumn BnpaBe u3gaBaTb Ans  noTpebutens u  npopasBua
(n3roToBUTENS,, UCMNONHUTENS, YNOMHOMOYEHHOW OpraHvM3auun WnNu yYnonHOMOYEHHOIro WMHAMBUAYaNbHOro
npeanpuHUmarensi, umnopTtepa) npasuna, obsizaTenbHble MNpY 3aKMYEHUM U UCMOSHEHUUM NYGNNYHBLIX
OOroBOPOB (4OrOBOPOB PO3HWUYHOWM Kyniu-Npoaaxun, 3HeprocHabxeHnsi, 4OroBOPOB O BbIMNOMHEHMN paboT K
06 okasaHuu ycryr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-03.

Cratbs 2. MexxgyHapogHble goroopbl Poccurickon ®epepaumm

Ecnn mexagyHapogHeim gorosopom Poccuiickon depepaumm yCTaHOBMEHbI MHbIE NMpaBuna O 3alumre
npae noTpebutenen, 4em Te, KOTOpble NPEeayCMOTPEHbl HACTOALWMM 3akOHOM, MPUMEHSIOTCA npaBuna
MeXayHapoaHOoro Aorosopa.

Crartbs 3. lNpaBo notpebutenei Ha NpocBeLleHne B 06nacTu 3almThl NpaB notpedbutenen

MpaBo noTpebuTenen Ha npoceelleHWe B obracTu 3awuTbl npaB noTpebuTeneit obecrneunBaeTcs
MOCPEACTBOM  BKMIOYEHMSI  COOTBETCTBYHOLWMX TpeboBaHWi B  dedepanbHble  rocyAapCTBEHHbIe
obpasoBaTenbHble CTaHAapTbl M oObpasoBaTenbHblE MpOorpaMMbl, a Takke MOCPeACTBOM oOpraHu3auum
cucTeMbl MHopMaLum NoTpedbutenen o6 Ux Npaeax U 0 HEOBXOAUMBIX AEWCTBUAX MO 3alUMTe STUX NpaB.

(B peqn. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KayecTBo TOBapa (paboTbl, ycnyru)

1. Mpopasey (ucnonHuTenb) obsisaH nepepatb NoTpedbuTento ToBap (BbINOMNHWUTL paboTy, okasaTb
yCryry), Ka4eCcTBO KOTOPOro COOTBETCTBYET [IOrOBOPY.

2. Tpn oTcyTCcTBUM B [OroBope YCMNoBWWA O KavecTBe ToBapa (paboTekl, ycnyrv) npogasel
(ucnonHuuTenb) ob6sisaH  nepegatb NOTpebuTento ToBap  (BbINOMHUTE  paboTy, okKasaTb  YCnyry),
COOTBETCTBYHOLMIA OObIMHO MpeabsBrsemMbiM TpeOOBaHUSAM W MPUrOAHbLIN ANs Uenen, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poaa o6bI4HO UCMOMb3YeTCA.

(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopaseu (McnonHuTenb) Npu 3aknyeHurM goroBopa Obin nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LEensx npuobpeTeHus ToBapa (BbIMOMHEHUS paboTbl, OKasaHus ycryrum),
npoaaesey, (McnonHMTENb) 00s3aH nepefatb NOTpedbuTento Toeap (BbINOMHMTL paboTy, okasaTb ycnyry),
NpUroaHbIA AN UCNOMb30BaHUS B COOTBETCTBUM C STUMM LIENSAMM.

4. Mpun npogaxe ToBapa no obpasuy n (unu) onucaHuio npogasel, 0b6sa3aH nepegatb noTpedbuTento
TOBap, KOTOPbLIA COOTBETCTBYET 0Bpasuy v (Mnu) onucaHuio.

5. Ecnu 3akoHaMun unu B yCTaHOBIEHHOM MMM NOPSAKE NPeLyCMOTpeHbl 0bs3aTenbHble TpeboBaHMS K
ToBapy (pabote, ycnyre), npogasey (UcnonHuTenb) obsidaH nepepatb NOTpeduTento ToBap (BbIMOMHUTL
paboTy, okasaTb ycnyry), COOTBETCTBYIOLLUA 3TUM TPeOOBaHUAM.

(n. 5 B pea. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbsa 5. NpaBa 1 0653aHHOCTN U3roToBUTENS (MCNONMHUTENS, NpoAdaBua) B obrnacTu yCTaHOBMEHMWS
cpoka cnyx0bl, cpoka rogHOCTU ToBapa (paboTbl), a Takke rapaHTMNHOIO Cpoka Ha Toeap (paboTy)

1. Ha ToBap (pabGoTy), npegHasHayeHHbIn AONS  ONUMTENbHOTO  UCMOMb30BaHWUSA, W3roTOBUTENb
(vcnonHuTenb) BNpaBe YycCTaHaBnuBaTb CPOK CNYyXObl - nepuod, B TeyeHue KOTOpPOro W3roToBuTenb
(ncnonnuTtens) obasyetca obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb MCMONb30BaHMA ToBapa (paboTbl) no
Ha3Ha4YeHWIo N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHblE HEJOCTaTKM Ha OCHOBaHUM NMyHKTa 6 ctatbh 19 1
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nyHKTa 6 cTaTbM 29 HacTosAwero 3akoHa.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. UsrotoButenes (McnonHuTens) 06s3aH ycTaHaBnmBaTb CPOK Criybbl ToBapa (paboTbl) ANMTENBHOMO
Nonb30BaHUA, B TOM YNCIe KOMMMEKTYIOLWMX M3nenui (oetanen, y3nos, arperatoB), KOTopble Mo UCTEYEHUN
onpegeneHHoro nepvoga MoryT NPeAcTaBnATb ONACHOCTb ANS XU3HU, 300POBbS NOTPeOUTENs, NPUUMHATL
Bpea ero nmyLlecTBy UNn oKpyxatoLlen cpeae.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WUCHUCHATBCA €AMHULAMW BPEMEHU, a TaKkKe WHbIMU
egyHMuamMn  mMa3mepeHust  (KUrometTpamu, MeTpamMyM W NpoYMMX  eaMHULAMW  M3MEPEHUA ucxods U3
PyHKUMOHANbHOrO HasHa4yeHns ToBapa (pesynbrata paboTbl)).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MpumeyvaHue.

O nopsigke yCcTaHOBINEHUS CPOKOB FOAHOCTU HA TOBAphbl, MEPEYUCTIEHHBbIE B MYHKTE YETBEPTOM CTaTbn 5
AaHHOrO [OKyMeHTa, B CBA3M C TpeboBaHuamn depepanbHOro 3akoHa oT 27.12.2002 N 184-#3 "O
TEeXHUYECKOM perynuposaHun" cMm. nuceMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NUTaHus, napgoMepHO-KOCMETMYECKNE TOBapbl, MeAMKaMeHTbl, TOBapbl ObITOBOW
XUMUN N UHble NogobHble ToBapbl (paboTbl) M3roTOBUTENb (MCMOMHUTENb) 00si3aH yCTaHaBnMBaTb CPOK
rOAHOCTM - Nepuoga, No UCTEYEHUM KOTOporo Toeap (paboTta) cuMTaeTcs HENPUroAHbIM AN UCMNONb30BaHUSA
Mo Ha3Ha4YeHuto.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopaxa ToBapa (BbINoNHeHWe paboTbl) N0 UCTEYEHNN YCTAHOBIIEHHOrO CpOKa rogHOCTU, a Takke
ToBapa (BbINoOnHeHe paboTbl), Ha KOTOPLIN JOMKEH ObITb YCTAHOBIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIEH,
3anpeLuaertcs.

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. MsrotoBuTenb (MCMNONHWTEMbL) BrpaBe YyCTaHaBnuMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuod, B TeYeHMEe KOTOpOro B crnydae OOHapyxeHuss B ToBape (paboTe) HepocTaTka M3roTOBUTEIb
(ucnonHuTenb), MpodaBel, YMNOMHOMOYEHHAas OpraHM3auus WAM  YNONHOMOYEHHbI  UHAMBUAYaNbHbIN
npegnpvHumarens, wumnopTep o06s3aHbl yOooBneTBOpUTb TpeboBaHUA MOTPebUTens, YCTaHOBIEHHbIE
ctatbssmMu 18 1 29 HacTosLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoButenb Bnpaee NpuHSATbL 0693aTeNbCTBO B OTHOLLEHUM HEAOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHUN YCTaHOBIIEHHOMO UM rapaHTUMHOTO CpoKa (4OMNONHUTENBbHOE 06A3aTENbLCTBO).

(ab3aL BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

CopepxaHue JONoNHUTENBLHOrO 00s3aTenbCTBa M3rOTOBMTENS, CPOK AEACTBUSI Takoro obsisatenscrea
N MOPSIAOK OCYLLECTBNEHUsI NoTpebnTenem npae No TakoMy 00s3aTenbCTBY ONpeaenstoTcs U3roToBUTENEM.
(ab3au BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Tllpogaeel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUWMHBLIA CPOK, €ClM OH He YCTaHOBIIEH
N3roTOBUTENEM.

lMpogaBseL, BnNpaBe MpUHSATbL 00A3aTENbCTBO B OTHOLUEHMU HEAOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHUN rapaHTUNHOIO CPOKa, YCTAHOBIIEHHOMO M3rOTOBUTENEM (4ONOMHUTENbHOE 0643aTeNbLCTBO).

CopgepxaHue gononHuTenbHOro obs3aTenbCTBa nNpoAaBua, CPOK OENCTBMSA Takoro o6A3aTenbcTsa U
NOpsiAOK OCYLLECTBIEHUSA NOTpedbuTenem npae no Takomy obs83aTensCcTBy ONpenensoTcs JOrOBOPOM Mexay
notpebutenem n NnpogasLOM.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

8. WsrotoBuTens (npopaaBel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTkM ToBapa, ObOHapyXeHHble B
TeyeHne cpoka AeWCTBUSI LOMNOMHUTENBHOIO 00s3aTenbCTBa, B COOTBETCTBUM C ab3auem BTOpPbIM MyHKTa 6
ctatby 18 HacTosiero 3akoHa, a Nnocrie OKOH4YaHWs Cpoka AeNCTBUS AONOMHUTENBLHOrO 0b0s3aTenbCTBa - B
COOTBETCTBUU C NYHKTOM 5 cTaTbu 19 HacTosdwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6sI3aHHOCTb M3roToBMTENS 06ECcneYnTb BO3MOXHOCTb PEMOHTA W TEXHWYECKOro
obcnyxumBaHus ToBapa

N3rotoBuTens 0653aH obecneunTb BO3MOXHOCTb WCMOMb30BaHWUSA TOBapa B TeYeHMEe ero cpoka
cnyx6bl. [ns aton uenu usrotoBuTenb obecrnedvMBaeT PeMOHT U TexHudeckoe obcnyxuBaHwe ToBapa, a
TakKXe BbIMYCK M MNMOCTaBKy B TOProBbie U pPeMOHTHble OpraHu3auum B H€06XO£I,I/IMbIX ana pemMmoHTa "
TexHu4yeckoro obcnyxmnsaHns obbLeMe U acCOpTUMEHTE 3anacHbIX YacTel B TeYeHMe Cpoka MpousBoAcTBa
TOBapa W Mocre CHATUSI ero ¢ NPOM3BOACTBA B TeueHne cpoka CryxObl ToBapa, a npu OTCYTCTBUM TaKOro
CpoKa B Te4eHue JecAaTu NeT Co AHA nepeaadm ToBapa notpeburtento.

© ApanTaums n gusanH gokymenTa: MINL "Mapauensc" http://paracels55.ru/ 3


http://paracels55.ru/

O 3awwmTe npas notpebutenen — 3akoH PP ot 07.02.1992 N 2300-1 — B gencreytowent nocneaHen pegakumm ot 13.07.2015 — Betynun
B cuny ¢ 24.07.2014

Cratbs 7. lNpaBo notpebutens Ha 6e3onacHoCTb ToBapa (paboTkl, ycnyru)

1. MNoTpebutens nmeeT NpaBo Ha To, 4TOObLI TOoBap (paboTa, ycnyra) Npu OBLIYHBIX YCNOBUAX €ro
NCMONb30BaHWS, XpaHEeHWs, TPAHCMOPTMPOBKM W yTunu3auum Obin Ge3onaceH AnNA XKWM3HW, 300POBbS
noTpebuTens, oKpyxalLen cpedbl, a Takke He MPUYUHAN Bpes umyllectBy notpebutens. TpebosaHus,
KoTopble [OOMKHbl obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycryru) Ans XM3HW U 300POBbS
noTpeduTens, OKpyXXalLwen cpedbl, a Takke nNpedoTBpalleHne TMNpUYMHEHUSI Bpeda MMYLLECTBY
noTpeduTens, SBNSATCSA 0093aTENbHLIMW U YCTaHaBNMBAKOTCA 3aKOHOM MMM B YCTAHOBIIEHHOM UM NOpPsSiaKe.
(B pen. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. NarotoBuTenb (McnonHUTenb) obs3aH obecneunBaTb 6e30macHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOBJIEHHOIO Cpoka Cry0bl N cpoka roqHoCTK ToBapa (paboThbl).

Ecnn B cooTtBeTcTBMM C NyHKTOM 1 cTaTbm 5 HacTosilero 3akoHa M3roToBuTENb (MCMOMHUTENb) He
yCTaHOBUN Ha ToBap (paboTy) cpok cnyxObl, oH 06sa3aH obecneunTb Ge3onacHOCTb ToBapa (paboTbl) B
TeYeHne JecaTun NneT co AHS nepenaymn ToBapa (paboTbl) noTpebutento.

Bpean, NpYYMHEHHBIN XWU3HW, 300POBLID UMM MMYLLECTBY MOTpebutensa Bcneactesune HeobecneveHus
BesonacHocTM ToBapa (paboTbl), MNOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTosiero
3akoHa.

3. Ecnm pgns  GesonacHOCTM Mcnonb3oBaHuA ToBapa (paboTbl, ycryru), €ero XpaHeHus,
TPaHCMOPTMPOBKN M yTUNM3aummM HeobxoauMMo cobnopaTh chneuuwanbHble MpasBuna (ganee - npaeuna),
n3rotoBuTENb (MCMONHUTENL) 00A3aH yKkasaTb 3TV NpaBusia B COMPOBOAUTENBHON JOKYMEHTaUMU Ha ToBap
(paboTy, ycnyry), Ha 3TMKETKE, MapKUPOBKOW WMNM WHbIM ClocoboM, a npopasel, (UcnomHuTenb) obs3aH
OOBECTW 3TK NpaBwuia 4o cBefeHust notpeburens.

MpumedaHne.
Mo Bonpocy, kacawwemycsa npuMeHeHus ab3aua 2 nyHkta 4, cM. nucbMo [occtaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCryrn) 3aKOHOM WM B YCTAaHOBMEHHOM UM MOPSAKE YCTaHOBIEHbI
obssaTenbHble TpeboBaHus, obecneunBarowme nx 6e3onacHOCTb OIS XKW3HW, 300POBbs MNoTpebuTens,
OoKpyXatoLlen cpefbl U npefoTBpalleHue MpUYMHEHMS Bpeda MMYLLEeCTBY noTpebuTens, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHNAM MoAnexuT obsisaTenbHOMY MOATBEPXOEHUIO B MOpsigke,
npegycMOTPEHHOM 3aKOHOM M UHbIMU MPaBOBLIMM aKTamu.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetcsa npogaxa ToBapa (BbiNonHeHWe paboThbl, oka3aHue ycryru), B TOM YUCHe MMNOPTHOro
ToBapa (pabotbl, ycnyru), 6e3 wuHdopmauum 06 obsi3aTensHOM MOATBEPXKAEHUUM €ro COOTBETCTBUSA
TpeboBaHMAM, yKa3aHHbIM B MyHKTE 1 HACTOSILLEN CTaTby.

(n. 4 B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycTaHOBNEHO, Y4TO Npu cobnogeHn notpeduTenemM yCTaHOBMNEHHBLIX NpaBui UCNOSb30BaHMUs,
XPaHeHUs1 UNM TpPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET WU MOXET MPUYMHUTL BPEen >KU3HMU,
3[00pOBbI0 M MMYLLECTBY MNOTPeOUTENs, OKpyXalwLlen cpene, M3rotoBuTenb (MCMONHWUTENb, NpoAaBeL)
0053aH He3amMeOUTENbHO NPUOCTAHOBUTEL €ro MPOU3BOACTBO (peanuaaumio) 4O YCTpaHEeHUs NpUYMH Bpeaa,
a B HeOOXOOMMbIX Crydasx MPUHATb Mepbl MO M3bATUIO ero u3 obopoTa M OT3bIBy OT notpeburtens
(noTpebutenen).

Ecnn npuvyunHbl Bpeda ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCNOMHUTENMb) 06513aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npousBoacTBa. [lpy HEBBLINOMHEHWM W3roToBUTENEM (MCMOMHUTENEM) 3TOM
00583aHHOCTM YNONMHOMOYEHHbIN dhedepanbHbIi OpraH UCMONHUTENBHOW BNacTU NPUHUMAaET Mepbl NO OT3bIBY
Takoro toBapa (paboTbl, YCryru) C BHYTPEHHEro pblHKa u (unu) ot notpebutens wnu notpebutenen B
nopsigke, ycTaHOBNEHHOM 3akoHogaTenscTBoM Poccuiickon ®egepaunn.

(B peq. PepepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YObITKN, NPUYUHEHHbIE NOTPEOUTEND B CBSA3M C OT3bIBOM ToBapa (paboTkl, ycnyru), nognexar
BO3MELLEHMIO N3rOTOBUTENEM (UCMOMNHUTENEM) B MOSTHOM O0ObEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-$3.

Cratbs 8. lNpaBo noTpebutensa Ha uHgopmaumio o6 mM3rotoBuTene (MCNonHUTENe, NpodaBLue) U O
ToBapax (paboTtax, ycnyrax)

1. NoTpebutens BnNpaBe noTpeboBaTb NpPeaoCTaBNeHNss HEOBXOAMMON U AOCTOBEPHOM MHGOpMaLmUn
06 unarotoBuTEne (MCNonHUTEne, NpoAaBLe), pexume ero paboTbl U peanusyembix UM ToBapax (paboTax,
ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacTosillen cTaTbM WHOpMaUMsa B HarnsagHonm M OOCTynHow chopme
[OBOOMUTCA OO0 CBedeHus noTpebuTenen npu 3aknioyYeHUuW LOroBOPOB KyMfv-MPOAaXKM M OOroBOPOB O
BbINOMHEHMM paboT (okasaHuM ycnyr) crnocobamu, NPUHATBIMKM B OTAENbHbIX cdepax obcnyXnBaHus
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notpebuTenen, Ha PycCKOM SA3blke, a AOMOSMHUTENbHO, MO YCMOTPEHUIO W3roToBUTENs (MCMOMHUTENS,
npogasLa), Ha rocygapCTBEeHHbIX A3blkax cybbekToB Poccuickon depgepaumm n podHbIX A3blkax HaApo4oB
Poccuiickon ®epgepaumm.

Cratbsl 9. MiHdopmaums 06 narotoButerne (McnonHuTene, npoaasue)

1. MsrotoBuTENb (MCMONHUTENbL, NpoaaBel) 06s3aH JOBECTU A0 CBedeHus noTpedbuTens pmpmMeHHoe
HavMeHOBaHNe (HaUMEHOBaHME) CBOEN opraHv3aunm, MecTo ee HaxoxaeHus (agpec) n pexum ee padoThbl.
MpopaBey (UCNONHUTENb) pasMeLLaeT yka3aHHy MHPOPMAaLIMIO Ha BbIBECKE.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButenb (MCMonHUTENb, MpodaBeLl) - WHAMBMAYAlNbHbIA MpeanpuHMMaTtenb -  OOSHKEeH
npegocTaBuTb  NOTpebuTentio MHGOPMAUUIO O TOCYAApCTBEHHOW perncrpaumm w  HaMMeHOBaHWUM
3aperncTpupoBaBLLErO ero opraHa.

2. Ecnu Bug [eAtenbHOCTU, OCYLLECTBNAEMbIA U3rOTOBUTENEM (UCMNOMHUTENEM, MpPOAaBLOM),
NOANEXUT NULEH3NPOBAHUIO U (MNN) UCMONHUTENb MMEET roCYAapCTBEHHYI0 akKpeauTauuio, 40 CBeaeHus
notpebutens gomkHa ObiTb JoBedeHa MHAOpMauusa O BUAE OEATENbHOCTU U3roToBUTENs (MCNONHUTENS,
npoaasua), HOMepe NUUEH3UU U (M) HOMepe CBUAETENbCTBA O roCyAapCTBEHHOW akkpeauTauumn, cpokax
OEVNCTBUST yKa3aHHbIX JNIMLEH3UN M (UNK) CBUAETENbCTBA, a Takke WHdopmaunss o6 opraHe, BblgaBLUeEM
YKa3aHHbIE NTMLEH3MNIO U (UNN) CBUAETENBLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa oT 16.10.2006 N 160-93)

3. NHdopmauus, npegycMoTpeHHas nyHkTammn 1 1 2 HacTosLWEN cTaTbu, JOMkHa ObiTb AOBeAeHa OO
cBegeHns noTpebutenen Takke Mpy OCYLLECTBIEHMU TOProBIM, OLITOBOMO U WHbIX BUOOB OOCNY>XMBaHUS
notpebutenen BoO BPEMEHHbIX MOMELLEHUNAX, HA sipMapkax, C JTIOTKOB U B APYrUX Cry4vasix, ecriv TOproBss,
ObITOBOE M WHble BuAbl OOCNy>XMBaHMS NOTpPebuTenen OCyLEeCTBAKTCA BHE MOCTOSAHHOMO MecTa
HaxoXaeHus npogasLa (UCNONHUTENS).

Cratbs 10. MiHcdbopMaums o ToBapax (paboTax, ycnyrax)

1. WN3roToButenb (McnonHuTenb, npopasel) obsisaH CBOEBPEMEHHO NpefoCcTaBnsiTb NOTpeduTento
HeoOXxoOMMYlO U [OOCTOBEPHYIO WHGoOpMaumio o0 ToBapax (pabortax, ycnyrax), obecneuvBaioLLyto
BO3MOXXHOCTb MX MpaBuIbHOro Beibopa. o otaenbHbIM Bugam ToBapoB (paboT, ycryr) nepeyeHb u cnocobbl
aoBedeHus nigopmMauum o notpebutens yctaHaenmeatoTcs MNpaButenscTtBom Poccuiickon ®egepaumn.

2. udopmauums o ToBapax (paboTax, ycrnyrax) B 0693aTenibHOM nopsigke 4OJPKHa CoaepXKaTth:

HaVMEHOBaHME TEXHWYECKOrO pernameHTa UM MHoe YCTaHOBIIEHHOE 3aKOHOAATeNbCTBOM Poccuickom
degepauum 0 TEXHNYECKOM pErynMpoBaHWM M cBuAeTenbcTBylollee 06 00s3aTenbHOM MOATBEPXKAEHUN
COOTBETCTBUSA TOBapa 0b603HaveHue;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHns 06 OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBax ToBapoB (paboT, ycnyr), B OTHOLIEHMU
NPOAYKTOB NUTaHWUs CBEOEHUS O cocTaBe (B TOM 4MCMe HaMMEHOBaHWE WCMONb30BaHHbLIX B MpoLecce
N3roTOBMNEHUSA MPOAYKTOB NUTaHWUsS NuLLeBbIX A06aBOK, BMonormdeckn akTmBHbIX 006aBOK, MHGOPMaLMSA O
HanUuMM B NPOAYKTax MUTAHUA KOMMOHEHTOB, TMOSyYEHHbIX C MNPUMEHEHUEM [EHHO-UHXEHEePHO-
MOOVUUMPOBAHHBIX OpPraHM3MOB, B Cfy4ae, €eCnu CcofepXaHue YKa3aHHbIX OpraHMsMOB B TaKoM
KOMMOHEHTe cocTaBnseT bonee OeBATU AeCATbIX NPOLEHTA), NMULLEBON LEHHOCTU, Ha3Ha4YeHUn, o6 ycnoBmsax
NPUMEHEHMSA U XPaHEHUS NMPOAYKTOB MUTaHUA, O cnocobax M3roToBMEHWUsi TOTOBbIX Ontoa, Bece (o06beme),
Jate M MeCcTe W3roTOBMEHUS W YMaKoOBKM (pacdacoBKW) MPOAYKTOB MWUTaHWS, a TakkKe CBEAEHUs O
NPOTUBOMOKA3aHUSX ANl MX NPUMEHEHUS NpW oTAenNbHbIX 3aboneBaHusx. MNepeyeHb ToBapoB (paboT, ycnyr),
MHGOpMaUMa O KOTOpbIX AOIDKHA codepXaTb NPOTUBOMOKA3aHMsS AN UX NMPUMEHEHWs NMpWU OTOEMbHbIX
3aboneBaHusx, yTeepxaaetcs [NpaButenscTBom Poccuiickon epepauuu;

(B pea. PenepanbHbIx 3akoHoB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsix n ycrnosusa npmobpeteHus ToBapoB (paboT, ycnyr), B TOM 4Mcne npu onnate TOBapoB
(paboT, ycnyr) yepes onpegeneHHoe BpeMs rnocne ux nepegayvn (BbINOMHEHUS, okasaHwus) notpebutento,
MOMHy0 CyMMY, noAanexatlyto BeinnaTte notpeburtenem, u rpacumk noralieHnsi 3Tol CyMMbl;

(B pea. PepepansHoro 3akoHa o1 21.12.2013 N 363-d3)
rapaHTUNHbIA CPOK, €CN OH YCTaHOBIMEH;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycrnosusi 3ekTNBHOIo 1 6e3onacHoOro NCnonb3oBaHNsi TOBApOB (paboT, ycnyr);

nHopmaumo 06 sHepreTudeckon 3pEKTMBHOCTU TOBApOB, B OTHOLLUEHWM KOTOpbIX TpeboBaHue o
HanMuYMy Takon MHPOpPMaLMM onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 00 aHeprocbepexeHun n o
NOBbILLEHNMN IHEPreTUYECKON IPPEKTUBHOCTY;

(ab3aL BBegeH PepepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK Cry>0bl NN CPOK rOQHOCTM TOBApOB (paboT), YCTAHOBMEHHbIN B COOTBETCTBUM C HACTOALLMM
3akoHOM, a Takke cBefeHuNss 0 HeobXoaMMbIX OENCTBUSAX NOTPEOUTENS NO NCTEYEHUU YKa3aHHbBIX CPOKOB U
BO3MOXHbIX MOCMNEACTBUAX MPU HEBLIMNOMHEHUN Takux AENCTBUMW, ecnu ToBapbl (paboTbl) NO MUCTEYEHUM
YKa3aHHbIX CPOKOB NpPeACTaBnsT OMaCHOCTb AMs XWM3HW, 300pOBbA UM MMyLLecTBa notpebutena wnm
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CT@HOBSITCA HEMPUIOAHBIMW OIS UCMONBb30BaHUSA MO HAa3HAYEHUIO;
agpec (Mecto HaxoxaeHusl), upMeHHoe HaMMeHOBaHWe (HaMMEHOBaHWE) W3roTOBUTENS

(ncnonHuTensi, npogasua), YMONHOMOYEHHOW OpraHu3auMn WM  YNOrHOMOYEHHOro WHAMBMAYANbHOIo

npeanpvHUmarensi, UMnopTepa;

(B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-d3)

nHcopmaumio 06 obsi3aTensHOM NOATBEPKAEHNM COOTBETCTBMS TOBApOB (paboT, ycryr), ykaszaHHbIX B
NyHKTe 4 cTaTbM 7 HacToALLero 3akoHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHOpMaLMIO O MpaBuiax NPOAaXN TOBApPOB (BbIMOMHEHMS paboT, okazaHus yCryr);

yKasaHue Ha KOHKpeTHOe I5umuo, KoTopoe OydeT BbINOMHATE paboTy (okasbiBaTb yCryry), wu
MHpopMaLMIO O HEM, €CIN 3TO MMEET 3HAYEHMEe, UCXOAst U3 XapaKkTepa paboTbl (ycryrm);

(ab3aL, BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucronb3oBaHMe (OOHOrpaMm Mpu OKasaHUM pasBriekaTeNbHbIX YCMAYr WUCMOMHUTENSMU
My3blKanbHbIX NPOM3BEeaEHWIA.

(ab3aL BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npnobpeTtaeMblin noTpebutenem ToBap 6bin B ynoTpebneHnm unm B HEM yCTpaHAncs HegocTaTok
(HepocTatkuM), noTpedbutento gomkHa bbiTb NpegocTaBneHa nHpopmMauust 06 aToMm.

3. WHdopmauua, npegycMoOTpeHHasi MyHKTOM 2 HacTosieWn cTaTbM, OOBOOUTCA OO CBedeHus
noTpedbuTenen B TEXHUYECKOW AOKYMEHTauuW, npunaraemon Kk Topapam (pabortam, ycnyram), Ha 3TUKETKaXx,
MapKUPOBKOW MIN MHbIM CNOCOBOM, NPUHATBIM ANs OTAENbHbIX BUAOB ToBapoB (paborT, yenyr). MHdbopmauums
06 obsizaTenbHOM MOATBEPXKOEHUM COOTBETCTBUSA TOBApOB MpeAcTaBnseTcd B nopsigke u crnocobamu,
KOTOpble YCTaHOBIEHbl 3akoHoAdaTenbCcTBoM Poccuiickon depepaumm O TEXHUYECKOM pEerynmpoBaHun, u
BKITIOYaET B cebs CBedeHuWst 0 HoOMepe OOKyMeHTa, MoATBepXAaloLlero Takoe COOTBETCTBME, O CPOKE ero
OencTeusi 1 06 opraHM3auun, ero BbigaBLUEN.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au ytpatun cuny. - PegepanbHbint 3akoH oT 21.12.2004 N 171-03.

Cratba 11. Pexxum paboTbl npogasua (MCNonNHUTENS)

1. Pexum paboTbl rocyfapCTBEHHbIX, MYHULMMNAmNbHbLIX OPraHM3auuini TOProenu, ObITOBOrO M WHbIX
BMOOB obCnyxuBaHus noTpebuTenein ycTaHaBnMBAETCS MO  PELIEHU0 COOTBETCTBEHHO OpraHoB
McnonHUTEnNLHOM BracTn cyobektoB Poccuiickon denepanmm n opraHoB MECTHOFO CaMOYMNpaBneHust.

2. Pexxum paboTbl opraHM3aLuii, OCYLLECTBISIOLNX AEATENbHOCTb B chepax TOproBoro, 6bITOBOroO M
WHbIX BUOOB OGCNyXMBaHUS MoTpebuTenem u He yKasaHHbIX B MNyHKTe 1 HaACTosIlLeN cTaTbW, a Takke
MHAMBUAOYanbHbIX NPeanpuHMMaTeneil yctaHaBnMBaeTCcss UMW CaMOCTOSITENBHO.

3. Pexum pabotbl npogaBua (MCNONHWUTENS) LOBOAUTCS OO CBeAEeHMst noTpebuTeneni u [OSMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbss 12. OTBETCTBEHHOCTb M3rotoBUTENs (MCNOMNHUTENS, MpoAdaBuUa) 3a HeHagnexallyro
nHcpopmaumio o ToBape (pabote, ycnyre)
(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu noTpebuTento He NpefocTaBrneHa BO3MOXHOCTb He3aMeannTeNbHO MOMy4MTb NPY 3aKNK0YEHUN
gorosopa nHdopmaumio o ToBape (pabote, ycnyre), oH Bnpaee notpedoBaTb OT NpogasLa (MCNONMHUTENS)
BO3MELLEHNS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHMEM OT 3aKIYeHUsl OOroBopa, a ecru
OOroBOP 3aKI4Y€eH, B pa3yMHbIA CPOK OTKa3aTbCHA OT €ro MCMoNiHeHMs 1 notpeboBaTtb Bo3BpaTta yniavyeHHON
3a TOBap CyMMbl U BO3MELLEHWS OPYrnX yObITKOB.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpn oTkase OT MCMOMHEHUs AoroBopa noTpebutenb 0bs3aH BO3BpaTUTL ToBap (pes3ynbtar paboThl,
YCNyru, ecnm 310 BO3MOXHO MO UX XapakTepy) npoaaBLy (MCMOMHUTENLO).

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-93)

2. MNMpopgaseL (McnonHuTenNb), HE NPEeAOCTaBUBLLNI MOKyNaTento NOMHOM N JOCTOBEPHOW UHOpMaLmm
0 ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEOYCMOTPEHHYI0 NyHkTamu 1 - 4 cTtatbm 18 wnm
nyHkToMm 1 ctatby 29 HacTosiwero 3akoHa, 3a HeJocTaTkvM ToBapa (paboTbl, yCcrnyrm), BO3HUKLLNE NOCne ero
nepegayn noTpeduTento BCrneacTBme OTCYTCTBUSA Y HEro Takon MHpopmaumn.

(n. 2 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Tpu npuunHeHMM Bpeda >KU3HW, 300POBbLID M UMYLLECTBY MOTpebutensd BcneacTeue
HenpeaoCTaBNeHNs emy MOJSIHOM U AOCTOBEPHOM WHopmaumm o Toeape (pabote, ycnyre) notpebutenb
BrnpaBe noTpeboBaTb BO3MELLEHMS Takoro Bpeda B Mopsake, NpegycMOTPEeHHOM ctatben 14 HacToswero
3akoHa, B TOM YmMCrie MOSIHOrO BO3MELLIEHUS YObITKOB, NPUYMHEHHBIX MPUPOAHBIM 0ObEeKTaM, HaxXoAsaLWUMCS B
COBCTBEHHOCTU (BNageHun) notpedburens.

(n. 3 BBegeH depepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)
4. Tlpun paccmoTpeHun TpeboBaHUn MOTPedUTENd O BO3MELUEHUN YObITKOB, MPUYUHEHHbIX
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HEeJOCTOBEPHON WM HEeJoCTaTOuMHO MOMHOM WHopmaumenn o Toeape (paboTte, ycnyre), Heobxoaumo
ncxoguTb M3 MpeanonoxeHunss o6 OTCyTCTBUM y MOTpebuTensa cneumanbHbiX MO3HAHWIA O CBOMCTBAxX WU
XapaktepucTmkax ToBapa (paboThbl, ycnyru).

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-$3)

Crtatbs 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCNOMHUTENS, NpoAaBLa, YNonHOMOYEHHOW opraHu3aumnm
UNM  YNONHOMOYEHHOTO  WHAMBUAyanbHOrO MNpeanpuHUMaTtens, uMnopTepa) 3a HapylleHue mpas
notpedutenen
(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHve npaB notpebuTenen M3roToBUTENb (MCMONMHUTENb, NpoAaBeL, YNONHOMOYEHHas
opraHusaumsi MM YMOSIHOMOYEHHbIM  MHOMBMAYanbHbIA  NpeanpuHMMaTenb, WMMIOPTEP)  HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHY 3aKOHOM U JOTOBOPOM.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnn wnHOe He YCTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEdbUTENto, nognexar
BO3MELLEHWIO B NOSIHOW CyMMe CBEPX HEYCTONKM (NeHN), yCTaHOBMNEHHOW 3aKOHOM U JOTOBOPOM.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTovku (NeHu) n Bo3MeLleHne yObITKOB He OCBODOXAAT U3roTOBUTENS (MCNOMHUTENS,
npogasLa, YNOMHOMOYEHHYI0 OpraHuM3auuto UM ynorTHOMOYEHHOIO MHAMBMAYaNbHOIO npeanpuHumarens,
nMmnopTepa) OT UCMOJTHEHUSA BO3MOXEHHbIX Ha HEro 06s13aTeNsLCTB B HATYpe nepes notpebutenem.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoBuTenb (MCNOMHWUTEMb, MpoAdaBeL, YMOSHOMOYEHHAs OpraHu3auns UM YnosIHOMOYEHHbIN
WHAMBUAYanbHbIN NpeanpuHUMaTenb, UMNopTep) OCcBOOOXOAETCA OT OTBETCTBEHHOCTWU 3@ HEMWCMOMHEHWne
0bsA3aTenbCTB MNM 3a HeHagnexalwee MUCNofHeHne o00HA3aTenbCTB, eCnv OOKaXeT, YTO HeWCMoSIHeHue
005s3aTenbCTB UM X HEHaanexatlee UCnofHeHne NpoM3oLLSIO BCNeACTBUE HEMPEOOONIMMON CUMbl, @ Takke
MO MHbIM OCHOBAHWSAM, NMPEOYCMOTPEHHBIM 3aKOHOM.

(B pea. PegepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus noTpebutena o6 ynnaTe HeEYCTOMKWM (neHu), npeayCMOTPEHHOW 3aKOHOM Wnwu
JOroBOopoM, noanexart YOOBMNETBOPEHUIO U3roToBUTENEeM (MCMOonHUTENeM, NpoaaBLOM, YNONHOMOYEHHOW
opraHmMsauvMen WUNM  YNONHOMOYEHHbIM  UMHAMBUAYaNbHbIM  MpeanpuHumarteneMm, MMAOPTEPOM) B
0006pOBONBLHOM NopsaKe.

(B pen. ®PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpn yooeneTBopeHun cygom TpeboBaHun NoTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, CYA B3bICKMBaET
C warotoBuTens (MCMONMHWUTENs, NpoAdaBua, YMNOMHOMOYEHHOW OpraHu3auMn unu  YnosIHOMOYEHHOro
WHAMBMAOYanbHOrO MpegnpuHUMmarensi, umnopTepa) 3a HecobniogeHne B [o0OPOBOMBLHOM  nopsigke
yOoBneTBopeHus TpebosaHui notpebutens wrtpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMBbI,
NPUCY>XAEHHON CyAOM B Nosnb3y notpeburens.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnn c 3asBneHvem B 3awuTy npaB noTpebutens BbICTynawT oO6LWeCTBEHHble 06beauHEHUs
notpebutenen (Ux accouumauuun, COK3bl) UNU OpraHbl MECTHOrO CamoyrnpaBreHus, NATbOecAT NPOLEHTOB
CYMMbI B3bICKaHHOIO LTpada NnepeyncnstoTcs ykasaHHbIM 06beanHeHnsM (MX accoumauusiM, cor3am) unm
opraHam.

MpumedaHne.
O Bo3meLLeHMM Bpeda, NPUYUHEHHOTO BCNEACTBUE HEAOCTATKOB TOBApoOB, paboT nnu ycnyr cMm. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. UmylwlecTBeHHass OTBETCTBEHHOCTb 3a Bpef, MNPUYUHEHHBbIN BCNEACTBUME HEOOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpe, NPUYMHEHHbIV XXMU3HW, 300POBLI0 UM UMYLLECTBY NOTpebUTEnst BCrneacTBME KOHCTPYKTUBHbIX,
NMPOU3BOACTBEHHbIX, PELENTYpPHbIX WM WHbIX HeOoCTaTKoB ToBapa (paboTbl, ycnyru), MNOANEXUT
BO3MELLIEHWNIO B MOJSIHOM 0ObeMme.

2. MNMpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUYMHEHHOrO BCreacTBMe HedoCTaTKoB ToBapa (paboThbl,
ycnyru), npu3HaeTcs 3a NiobbiM NOTEPNeBLUMM HE3ABMCUMO OT TOFO, COCTOSN OH B AOrOBOPHBLIX OTHOLLEHUSIX
C NPOAaBLIOM (MCMOSNTHUTENEM) UIN HET.

3. Bped, MpUYMHEHHBIN XU3HKU, 300POBLI0 UMW UMYLLECTBY NOTpebuTens, noanexuT BO3MELLEHWUHo,
€Cnu Bpef NPUYUHEH B TEeYEHME YCTaHOBMEHHOIO cpoka Crnyx0bl UK cpoka rogHoCTM ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbtat paboTbl) AOMmKeH ObiTb YCTAHOBMNEH B COOTBETCTBUM C NMYHKTaMu 2, 4 ctaTbu
5 HacTosiero 3akoHa CpokK Cry»Obl U CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, NGO NoTpebuTento He Obina
npegocTaBfnieHa MofnHas W OOCToBepHask MHopmauuss o cpoke cnykbbl MnM cpoke rogHocTu, nubo
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notpebutens He GbiN NPONHGOPMUPOBAH O HEODXOOUMbBIX AEWCTBUSAX MO UCTEYEHUU CpoKa CryXObl unu
CpoKa rogHOCTU W BO3MOXHbIX MOCNEACTBUSX NPW HEBBINOMHEHWM YKa3aHHbIX AencTBun, nubo ToBap
(pesynbtat paboTbl) NO UCTEYEHUM ITUX CPOKOB MPeACTaBnsieT ONacHOCTb AN XWU3HW U 300pOBbs, Bpen
NOANEXUT BO3MELLEHNIO HE3AaBUCUMO OT BPEMEHW €ro NPUYUHEHUS.

(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTCTBMM C NyHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3rotoBUTENb (MCMOMHUTENL) He
yCTaHOBUN Ha ToBap (paboTy) Cpok cnyxObl, Bped MOANEXUT BO3MELLEHUIO B Criydae ero npuyYnHEHUsl B
TeyeHve OecsTu NeT COo OHS nepefayn ToBapa (paboTbl) MOTpebutento, a ecnu AeHb Nepegayn yCTaHOBUTb
HEBO3MOXHO, C AaTbl M3rOTOBIIEHMS TOBapa (OKOHYaHUS BbIMNOSIHEHUSA paboThl).

Bpen, npuvyuHEHHbIM BcneacTBME HeOOCTATKOB TOBapa, NOAMEXUT BO3MELLEHWIO MpoAaBLOM MM
N3rotoBMTENEM TOBapa Mo BbIbOpy NOTEpNEBLLETO.

Bpen, npuuvMHeHHbI BcrieacTBMe HeOoCTaTKoB paboTbl UMM yCnyrv, NOANEXMT BO3MELLEHMIO
UCMONHUTENEM.

4. N3srotoBuTenb (MCMOMNHUTENb) HECEeT OTBETCTBEHHOCTb 3a Bpe[d, MPUYUHEHHbIW XXWU3HW, 300POBbIO
N1 MMyLLEeCcTBY NoTpebuTens B CBA3U C MCMONb30OBaHWEM MaTepuanoB, 06opyaoBaHWs, UHCTPYMEHTOB U
MHbIX CcpeacTB, HeobxoAMMbIX Ans NPOM3BOACTBA TOBAPOB (BbINOMHEHWs paboT, okasaHusa  yCnyr),
He3aBMCMMO OT TOro, NO3BOMSAN YPOBEHb HAYUYHbIX N TEXHUYECKNX 3HAHUI BbIABUTb UX 0COOble CBOMCTBA WK
HeT.

5. UsrotoBuTenb (UCnonHuTenb, NpoAaaBeL,) 0cBOOOXAaeTCsl OT OTBETCTBEHHOCTU, €CNN AOKAXET, YTO
Bpen NpUYMHEH BCNEACTBME HEMPEOOONMMON CUIbl UM HapyLLIEHUS NOTPEOUTENEM YCTaHOBMNEHHbLIX NPaBU
NCMONb30BaHNs!, XpaHEHUS UM TPAHCMOPTMPOBKM ToBapa (paboTel, ycryri).

MpumedaHne.
O komMneHcaummM MoparnbHOro Bpeaa cM. Takke naparpad 4 rmaebl 59 K PO.

Cratbs 15. KomneHcaums MmopanbHoOro Bpeaa

MopanbHbli  Bped, MNPUYMHEHHBIM  MOTPEOUTEN0  BCMEACTBME  HAapyLUeHUS  M3roTOBUTENEM
(vcnonHuTenem, npogaBLOM, YMNOMHOMOYEHHOW OpraHu3auven Unu yrnorHOMOYEHHbIM WHAMBUOYaNbHbIM
npegnpvHumarenem, MMNopTepoM) npas NoTpedbuTens, NpeayCMOTPEHHbIX 3aKOHaMK U MPaBOBbIMU aKkTamu
Poccunckon ®epepaumn, perynmpyowMMmm OTHOLIEHMS B 06nacTu 3almTbl NpaB notpeduTenen, NoOAnexuT
KOMMeHcaumMm MnpuumMHUTEneMm Bpeda Mpu Hanuuum ero BuHbl. Pa3mep komneHcaumm mopanbHOro Bpefa
onpegensieTca CyAoM U He 3aBUCUT OT pasmepa BO3MELLIEHMA UMYLLIECTBEHHOIO Bpeaa.

(B pea. PenepanbHbIX 3akoHOB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi mopanbHOro Bpeda OCYLIECTBMASETCS He3aBUCUMO OT BO3MELLEHUS UMYLLECTBEHHOTO

Bpeaa 1 NoHeCeHHbIX NoTpebuTenem yobITKOB.

Cratbs 16. HepencTBuTenbHOCTb YCNOBUA AOrOBOPa, YLWEMNALWMX NpaBa notpeburens

1. YcnoBus poroBopa, Yyllemmsiiowme npaBa MnoTpeduTens MO CpaBHEHMIO C NpaBuniamu,
YCTAHOBIIEHHLIMW 3aKOHaMWM UMK MHBIMK MpaBoBbiMM akTamu Poccuiickon ®egepaunm B obnactu 3awmTbl
npae noTpeduTenemn, NpU3HaTCs HeOENCTBUTENbHLIMM.

Ecnn B pesynbtate MCNomnHeHWs OOroBopa, YLEeMnswLlero npasa norpebutensi, y Hero BO3HWKIU
ybbITKM, OHM NnognexaT BO3MELLEHMIO N3rotoBuTeneM (MCnonH1Tenem, NpoaaBLOM) B MONIHOM ob6beme.

2. 3anpelwaetcs obycnosnueatb npuobpeTeHne ofHWX ToBapoB (paboT, ycnyr) obsizaTtenbHbIM
npuobpeteHMemM WHbIX ToBapoB (pabot, ycnyr). YObITKM, MPUYMHEHHblE nOTpebuTeno BCrneacTeve
HapylleHusl ero npaBa Ha CcBOOOAHbIA BbIOOP ToBapoB (paboT, ycnyr), BO3MellalTcs NpPOAaBLIOM
(ucnonHWTenem) B NOTHOM o6beMe.

3anpelaetca obycnoenuBaTe YOOBMETBOPEHWE TpeboBaHWi noTpebutenei, NpeabsBnseMbIX B
TeYeHWe rapaHTUINHOIO CPOKA, YCITOBUSIMU, HE CBA3AHHLIMU C HeAOCTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpogaseL (McnonHMTENb) He BnpaBe 6e3 cormacusi NoTpedbuTens BbINOMHATbL AOMNOMHUTENbHbIE
paboTbl, ycnyru 3a nnaty. [Notpebutenb BnpaBe oTka3aTbCs OT OMnaTbl TakMx paboT (ycryr), a ecnuv OHu
onnadveHbl, NoTpebuTens Bnpaee notpeboBaTh OT nNpoAdaBLa (MCNOMNMHWUTENS) Bo3BpaTa ynfiavyeHHOW CyMMbl.
Cornacue notpebuTens Ha BbIMONMHEHWE AONOMHUTENbHLIX PaboT, ycnyr 3a nnaty odopmnseTca npogasLoM
(ncnonHuTenem) B NnUCbMeHHoOW hopmMe, eCrim MHOE He NpPeaycMOoTpeHo dedeparnbHbIM 3aKOHOM.

(B pea. PegepanbHbIX 3akoHOB oT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratbsl 16.1. ®opMbl 1 NOPAZOK ONnathl NPy Npogaxe ToBapoB (BbINOMHEHUM paboT, Oka3aHWUK yCnyr)

(BBegeHa depeparnbHbiM 3akoHOM oT 05.05.2014 N 112-03)
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1. Npopasew (ucnonHuTens) 06s3aH obecneunTb BO3MOXHOCTb OnnaTthbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HaLMOHANbHbBIX MNMNaTEXHbIX WHCTPYMEHTOB, a TaKkKe HanW4HbIX pacyeToB Mo BblGopy
notpebutens.

O6sa3aHHOCTL 06ecneynTb BO3MOXHOCTb OnnaTbl TOBapoB (paboT, ycnyr) C MCNonb3oBaHUEM
HauuoHarnbHbIX MNMNATEXHbIX WHCTPYMEHTOB B paMKax HauMOHanbHOW CUCTEMbl MNMaTeXHbIX KapT He
pacnpocTpaHsaeTcs Ha cyObekToB npeanpuHMMaTenbCKon A4eATeNbHOCTU, Bbipydka OT peanusauum ToBapoB
(BbINONHEHUS paboT, okalaHusa ycnyr) 6e3 ydeTa Hanora Ha [oGaBreHHyl CTOMMOCTb unm GanaHcoBas
CTOMMOCTb aKTUBOB (OCTaTOYHasi CTOMMOCTb OCHOBHbIX CPEACTB U HeMaTepuarnbHbIX akTUBOB) KOTOPbIX 3a
NpedwecTBYOWMA  KaneHgapHbll  ro4  He NpeBblliaeT npefenbHble  3Ha4YeHusl, YCTaHOBMEHHbIe
MpaButensctBom Poccunckon ®enepaunm ang MUKponpeanpusiTui.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPOU3BOAUTLCA NOTPebuTenemMm B COOTBETCTBUN C YKa3aHNEM
npogasua (MCMONHWTENs!) MyTeM pacyeToB 4epe3 CyObeKTOB HaLMOHanbHOW NNaTeXHOW CUCTEMBbI,
OCYLLECTBISAOWMNX OKa3aHue MnaTeXxHbIX YCnyr B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon
degepauun 0 HaUMOHANBHOW NNATEXHOW CUCTEME, €CMU UHOE He YCTaHOBIEHO deadepanbHbIMU 3aKoOHaMM
UMM UHBIMY HOPMAaTMBHBLIMW NPaBOBbIMU akTamu Poccuiickon Pegepaumu.

3. MNpu onnaTte TOBapoB (paboT, ycCnyr) HanW4HbIMW OEHEXHbIMW cpeacTBamu obsizaTenbcTBa
notpebuTens nepen npogaBUOM (MCMOMHUTENEM) nNo onnate ToBapoB (paboT, ycnyr) cuMTarTcs
NCMOMNHEHHBbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHWUS! HaNWMYHbIX AeHEeXHbIX
cpeacTB npodasBuy (McrmonHuTento) nubo nnaTexHomy areHTy (cybareHTy), OCyLIeCTBASHOLEMY
AeATeNbHOCTb MO NpMeMy nnatexen U3NYecKnX nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa MpedocTaBnseMblX noTpebuTenem HamnmyHbIX
OEHeXHbIX cpeactB 6e3 oTkpbITUS HGaHKOBCKOro cyeta obsizaTenbcTBa MNoTpebuTenst nepen npogaBLIOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CUMTAKOTCA WCMOSNIHEHHBIMA B pa3mMepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTa BHECEHMSI NOoTpebuTenemMm HamnuuHbIX [OEHEXHbIX CPEACTB KpeauTHON
opraHmsaumMm nubo O6aHKOBCKOMY MMAaTEXHOMY areHTy (cybareHTy), OCYLIECTBMASIOLINM OEATENbHOCTb B
COOTBETCTBUM C 3aKOHoAaTenbLCTBOM Poccuiickon deaepaumm o HaumoHarnbHON NNaTexHon cnucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTemMm nepeBoda OEHEXHbIX CPEACTB B paMkax MpUMEHsieMbIX
dopm Be3HanuuHbIX pacyeToB 0653aTenbCTBa NOTpebuTensa nepes NpoaaBLOM (UCMONHMTENEM) Mo onnaTe
TOoBapoB (paboT, yCryr) C4MTalTCA WCMOSHEHHBIMWU B CyMMe, YKasaHHOW B pacropsbkeHun o nepesBofe
AEHEXHbIX CPEACTB, C MOMEHTa NOATBEPXKAEHMS ero UCronHeHnst obcnyxmeatoLen noTpedbutens KpeamTHON
opraHusaumen.

4. Tpun onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENO) 3anpeLleHo ycTaHaBnveaTb B
OTHOLLEHMN OAHOro BMAa ToBapoB (paboT, ycnyr) pasnuyHbie LeHbl B 3aBMCUMOCTU OT crnocoba nx onnaTbl
MOCPEACTBOM HalnMYHbIX PACYETOB MNN B pamKax npuMeHsemMbix popm 6e3HannyHbIX pacyeTos.

5. lMpopaBel (McnonHWTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWKME Yy noTpebutensa ybbiTku,
Bbl3BaHHblE HapyLLueHnem TpeboBaHuiA NyHKTa 1 HAcTOsLLEN CTaTbu.

Cratba 17. CynebHas 3awmTa npas notpebutenen

1. SawwuTa npaB noTpebuTenen ocyLLeCTBNAETCA Cy40M.

2. Nckm o 3awwmte npas noTpebutenen moryT ObiTb NpeabsBeHbl NO BbIGOPY UcTLa B Cya MO MeCTY:

HaXOXOEHWUs1 OpraHn3aLun, a ecrnm OTBETYMKOM SIBNSETCS UHAMBWUAYanNbHbBIN NpeanpuHumarens, - ero
XUTENbCTBA;

XuTenbcTea unm npebbiBaHUS UCTUa;

3aKMYEHUS UM UCTIONHEHWST JOroBOpa.

Ecnu nck k oprannsauum BeiTeKaeT U3 AeSATENbHOCTM ee hmnmana unm npeactaBuTensCcTBa, OH MOXeT
ObITb MpeabsABIEH B CyA MO MECTY HaxoXaeHus ee munmana unv npeacTaBuTensLCcTBa.

(n. 2 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. [lMoTpebutenun, wHble WCTUbI MO MCKaM, CBA3aHHbIM C HapylleHuem npaB noTpebutenen,
ocBobOXAAKTCA OT ynnaTbl rocygapCTBEHHON MOLUNUHBI B COOTBETCTBMM C 3aKOHOAAaTeNsCTBOM Poccuimckom
degepaunn o Hanorax u cbopax.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

naga Il. 3awmTa npaB noTpebuTenei Npy Npoaaxe ToBapoB NOTPebUTensam

Cratba 18. MNpaBa notpeduTtens npn o6HapyXeHun B ToBape HEQOCTaTKOB
(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebuTtenb B criyyae obGHapyXeHWs1 B TOBape HeOOCTAaTKOB, €CMM OHM He ObiM OroBOpPEHbI
npogasLOoM, MO CBoeMy BbiIbOpy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOW Xe Mapku (3TUX e Mogenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLUM
nepepacyeTom MOKYNHOMN LieHbI;
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notpeboBaTb COPaA3MEPHOro YMEHbLLEHUS MOKYMHON LiEHbI;

notpeboBatb HesamegnuTenbHoro 6e3BO3ME3QHOr0  yCTpaHeHWs HeJoCcTaTkoB — ToBapa WU
BO3MELLEHNSI PaCXOA0B Ha UX UCNpaBneHne noTpedbutenem nnu TpeTbUM NULOM;

OTKasaTbCHA OT UCMOMNHEHMA A0roBopa Kynnu-npoaaxu u notpeboBatb Bo3BpaTa ynnavyeHHon 3a ToBap
cymmbl. Mo TpeboBaHuUio NpodaBua 1 3a ero cHeT NoTpeduTens JOMKEH BO3BPaTUTL TOBAp C HeAOCTaTkamu.

Mpu aTom notpebutens BnpaBe NOTpeboBaTb TakkKe MOSIHOrO BO3MELLEHMST YObITKOB, MPUYUHEHHbLIX
eMy BCMeACTBME Mpodaxy ToBapa HeHaanexawlero kadecrtBa. YObITKM BO3MeLLalTCA B CPOKM,
YCTaAHOBIIEHHbIE HACTOALMM 3aKOHOM AN YAOBNETBOPEHUS COOTBETCTBYOLLMX TpeOOBaHUM NOTpedbuTens.

B OTHOLLEHMM TEXHMYECKU CITOXHOIO ToBapa notpebuTens B cnyvyae obHapy>XeHst B HEM HeJOCTaTKOB
BrpaBe OTKa3aTbCHA OT WCMONHEHMS OOroBopa Kymnu-npodaxu M notpeboBaTb BO3BpaTa yMradYeHHoOW 3a
TakoM TOBap CyMMbl NMOO NpeabsiBuTb TpeboBaHME O ero 3amMeHe Ha ToBap 3TOW Xe Mapku (Mogenw,
apTMKyna) unu Ha Takom e ToBap OPYron Mapku (Mogenu, apTvKyra) C COOTBETCTBYIOLLMM NepepacyeToM
MOKYMHON LIEHbI B TEYEHME NSATHAALATU OHEN CO OHA nepedayn notpedbuTento Takoro Tosapa. 1o ucrteueHun
3TOro cpoka ykasaHHble TpeboBaHWs nognexar yaoBreTBOPEHNIO B OOHOM U3 CreAyoLmMX ClyyYaes:

obHapyxeHue CyLLecTBEHHOro HegocTaTka ToBapa;

HapyLLeHWe YCTaHOBMEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTpaHEeHNs HeLOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHWsi TOBapa B TeYEeHWEe KaxOoro roga rapaHTMAHOMO cpoka B
COBOKYyMNHOCTM 6onee 4em TpuauaTb AOHEN BCreacTBME HEOOHOKPATHOrO YCTPaAHEHUS €ero pasfmnyHbIX
HeoCTaTKOB.

MepeyeHb TEXHUYECKM CNOXHbBIX TOBApPOB YTBepXxaaeTtcs NpaButensctsom Poccuiickon ®eaepaumn.
(n. 1 B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, yKkasaHHble B MyHKTE 1 HacTosien cTtaTbu, NPegbABMASIOTCA NOTpedbutenem npogasuy
nMbo ynonHOMOYEHHOW OpraHn3auum v ynorHOMOYEHHOMY MHAMBWAYaNbHOMY NpeanpuH1UMaTento.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTtens Bnpaese NpeabsiBUTb TpeboBaHMSA, ykasaHHble B ab3alax BTOPOM U NATOM nyHkTa 1
HacTosawen  craTtbW,  WU3rOTOBUTENMO,  YMOMHOMOYEHHOW  OpraHu3auunm  Unu  ynorHOMOYEHHOMY
WHOUBMAYaNbLHOMY NpeanpuHUMaTENto, UMMOPTEpY.

(B pea. PenepanbHbIX 3akoHoB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTto npeabsiBneHvs atux TpeboBaHWi MOTpebutenb BrpaBe BO3BPaTUTbL M3TOTOBUTEMIO MIU
nMnopTepy ToBap HEHaANexXallero kayectTsa U NoTpeboBaTk BO3BpaTa yniia4yeHHON 3a HEFr0 CyMMbI.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. YTpatnn cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OrtcytctBre y notpebutenss KaccoBOro WM TOBAapHOro 4Yeka nmMbO WMHOMO [OKYMEHTa,
YOOCTOBEPSOWMX aKT M YCrOBMA MOKYNKM ToBapa, He SBNSIETCS OCHOBaHWEM [Ans oOTkasa B
YOOBMNETBOPEHUUN €ro TpeboBaHNN.

MpogaBsey (M3roToBUTENb), YNOMHOMOYEHHAs OpraHvM3aumst UNn ynonHOMOYEHHbIM UHAMBUAYaNbHbIN
npeanpuHuUMaTens, umnopTep 06si3aHbl MPUHATL TOBAp HeHaanexailero kavectBa y notpebutens u B
cnyvyae HeobxooMMOCTM MNPOBECTM MPOBEPKY KadecTBa ToBapa. [loTpebuTtens BrpaBe yyacTBOBaTb B
npoBepKe kayecTBa ToBapa.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae crnopa 0 npuyunHax BO3HUKHOBEHWUSI HEOOCTATKOB ToBapa npoaasel, (M3roToBUTENb),
YNOMHOMOYEHHAs OpraHvM3auus Unu YnorNHOMOYEHHbIN WHAUBMAYANbHLIN NpeanpuHMMaTens, MMIopTep
00s3aHbl  MPOBECTM 3KCMepTM3y ToBapa 3a CBOW C4YeT. JkcnepTv3a ToBapa MNPOBOAMTCA B CPOKWM,
yCcTaHoBrneHHble ctatbsamm 20, 21 n 22 HacToswero 3akoHa Ans YOOBETBOPEHWUS COOTBETCTBYHOLLMX
TpeboBaHun notpedbutens. MNMoTpebutens BNpaBe NpUCYTCTBOBaTbL MPU MPOBEOEHMUN IKCMEPTM3bI TOBapa v B
cry4ae Hecornacusi ¢ ee pesynbsratamy OCnopuTb 3aKIiYeHEe Takon 3KcnepTuabl B cygebHoM nopsigke.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate akcnepTusbl TOBapa YCTAHOBMIEHO, YTO €ro HegoCTaTKM BO3HWKIW BCrieacTBue
0bCcTOoATENLCTB, 3a KOTOpbIE HE OTBEYaeT npogaseLl, (M3roToBUTENb), NOTpebutens 06s3aH BO3MECTUTL
npoaasuy (M3roTOBMTENIO), YMONTHOMOYEHHOW OpraHu3auum WnNn yYnorHOMOYEHHOMY MWHAVBUOYaNbHOMY
npeanpuHUMaTento, MMMOPTEPY pacxodbl Ha MpOBedEHME 3JKCMepTM3bl, a Takke CBs3aHHble C ee
npoBefeHneM pacxofbl Ha XpaHeHne 1 TpaHCNopPTUPOBKY ToBapa.

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

6. MpogoaBel  (M3roToBUTEMBL),  YNONMHOMOYEHHAA  opraHu3auus UM YNOnHOMOYEHHbIN
WHAMBUAOYamnbHbIA NpegnpuvHUMaTtens, MMMIopTep OTBeYaeT 3a HeLoCTaTKM ToBapa, Ha KOTOpbIM He
YCT@HOBIIEH FAPaHTUMHBLIA CPOK, €Crin MnoTpebuTenb [OKaXeT, YTO OHW BO3HWMKNN [0 Mepedayn ToBapa
noTpeduTento unm No NpuYMHam, BO3HMKLLUM O 3TOr0 MOMEHTA.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBIEH rapaHTUMHLIN CPOK, NpogaBeLl, (M3roTOBUTEND),
YNOMMHOMOYEHHAs OpraHM3auus UnM YMnorHOMOYEHHbIN WHOUBMAYANbHbLIM NpeanpuHMMaTens, MMIopTep
OTBEYaeT 3a HefocTaTkM TOBapa, €CnvM He [OKaXeT, YTO OHW BO3HUKNM Mnocre nepegavn ToBapa
notTpebutento BCreacTBME  HapylleHus notpedbutenem npaBunl  UCNONb30BaHMS, XPaHEHUs  Unu
TPaHCNOPTUPOBKM TOBapa, AEUCTBUIN TPETbUX NUL, NN HENPEOLAONMMOM CUTbI.
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(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapuTHOro toBapa M ToBapa Becom 6oree nAaTv KunorpammoB Ans PEMOHTA,
yUEHKW, 3ameHbl 1 (MnM) BO3BpaT WX NOTPEOUTENO OCYLLUECTBMSATCS Cunamm KM 3a cYeT npogasua
(n3roToBuTENS, YNOTHOMOYEHHOMN opraHu3aumm h YNOMHOMOYEHHOrO WHAMBMAOYaNbHOro
npeanpvHumartens, uMmnopTepa). B cnyvyae HeucnonHeHnss JaHHOW 0BA3aHHOCTM, a Takke Npu OTCYTCTBUU
npogasua (M3roTOBUTENS, YMNOMHOMOYEHHOW OpraHu3aumMmM Wnu  YNoriHOMOYEHHOIo  MHAMBUOYANbHOMO
npegnpyvHuUmarensi, MMnopTepa) B MecTe HaxoXOeHUs NoTpebutens JocTaBka v (Unu) Bo3BpaT yKasaHHbIX
TOBApOB MOryT OCYLLECTBNATbCA notpedbutenem. MNpu 3ToM npoaaBel (M3roTOBUTESb, YNOTHOMOYEHHas
opraHu3aumst UM yrnosIHOMOYEHHbI MHAMBUAYaNbHBIN NpeanpuHMMaTenb, umnopTtep) ob683aH BO3MECTUTb
noTpebuTento pacxodbl, CBA3aHHbIE C JOCTABKOM M (MNi) BO3BpaTOM yKa3aHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbseneHus notpebutenem tTpeboBaHmn B OTHOLLEHUN HEOOCTaTKOB TOBapa

1. MNoTpebuTtens BNpaBe NpeabSBUTbL NPeayCMOTPeHHble cTaTben 18 HacTodwero 3akoHa TpebosaHus
K npoaaBuUy (M3roTOBMTENO, YMOMHOMOYEHHON OpraHu3aumm unM YNonHOMOYEHHOMY WHAUBUAYaNbHOMY
npegnpvHUMarento, umnopTepy) B OTHOLUEHMM HEOOCTaTKOB TOBapa, €CnvM OHM OBHapyXXeHbl B TeyeHue
rapaHTMINHOIO CPOKa UIN CPOKa FO4HOCTMU.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeEHMM TOBapOB, Ha KOTOPbIE rapaHTUAHbIE CPOKU WM CPOKW FOOHOCTM HE YCTaHOBMEHBI,
notpebuTtens BrpaBe MNpeabsBUTb yKa3aHHble TpeboBaHUSA, ecnu HepocTaTkM TOBapoB OOHapyXXeHbl B
pa3yMHbIA CPOK, HO B mpedenax AByX NEeT CO OHS nepefaym mx notpebutento, ecrnu bonee gnutenbHble
CPOKM He yCTaHOBIEHbl 3aKOHOM Wi JOTOBOPOM.

(n. 1 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-$3)

2. [apaHTMNHBIN CPOK TOBapa, a Takke CpPOK ero CnyxObl UCYMCNSETCA CO OHS nepejady ToBapa
noTpebuTento, ecnu MHoe He NpeaycMOTPeHOo AoroBopoM. Ecnu geHb nepegadn yCTaHOBUTbL HEBO3MOXHO,
3TU CPOKM UCHNUCTIAIOTCH CO OHSA U3rOTOBNEHUSI TOBapa.

(B pean. PepepansHoro 3akoHa ot 17.12.1999 N 212-03)

[nsa ce30HHbIX TOBapoB (00yBW, odeXxabl U MPOYUX) 3TN CPOKM UCHUCTIAOTCA C MOMEHTA HaCTyMNseHus
COOTBETCTBYIOLLErO CE30HA, CPOK HACTYMNEHUS KOTOPOro OMNPELENsieTcsl COOTBETCTBEHHO CyObekTamu
Poccuiickon degepaumm ncxoast 3 KNMMaTUYECKMX YCIIOBUI MECTa HaxXOXaeHUs1 noTpebutenen.

Mpu npogaxe ToBapoB No obpasuam, MO MOYTE, a Takke B CIydasiX, €Cliu MOMEHT 3aKIoyeHus
JOroBopa Kynnu-npogaxv M MOMEHT nepefayu ToBapa MOTpebuTento He CcoBnagalwT, 3TU  CPOKU
NCUMCIIAIOTCA CO [OHS [OCTaBkMm ToBapa notpebutento. Ecnm notpebutens nuweH BO3MOXHOCTU
ncnonb3oBaTk TOBap BCNeACTBUE 06CTOATENBCTB, 3aBMCALLMX OT NpoAasua (B 4aCcTHOCTW, TOBAap HyXOaeTcs
B creumarnbHON YCTaHOBKE, NOAKMYEHNN UM cOopKe, B HEM MMEKTCS HeAOCTaTKN), rapaHTUMHBINA CPOK He
TeyeT A0 YCTpaHeHus npoaaBLOM Takmx obctoaTenbcTB. Ecnu aeHb OOCTaBKM, YCTAHOBKWM, MOOKMIOYEHUS,
cbopku ToBapa, yCTpaHeHWs 3aBuCALLMX OT npoAaBLia ob6CToATENbCTB, BCNEACTBME KOTOPbIX noTpebutens
He MOXeT UCMNomnb30BaTb TOBApP MO Ha3HAYeHUo, oNpeaenMTb HEBO3MOXHO, 9TU CPOKM UCUHUCIISIOTCS CO OHS
3aKnNIYeHNsa JoroBopa Kynnu-npoaaxu.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoyeH. - PegepanbHbi 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpegensietcs nepuogoM, UCHUCISAEMbIM CO [HS M3rOTOBIIEHMS ToBapa, B
TEeYeHVe KOTOPOro OH MPUIrodeH K UCMOMb30BaHWUIO, UM 4ATOW, OO HACTYNSEHWS KOTOPOW TOBap NMPUroAeH K
NCMOMNb30BaHWIO.

MpoOomKMTENBHOCTL CPOKa rOAHOCTM TOBapa AOJPKHA COOTBETCTBOBAaThL 0b0A3aTenbHbIM TpeboBaHMAM
k 6e3onacHocTu ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUNHbIE CPOKM MOTrYyT YCTaHaBMMBATLCA HA KOMMIIEKTYHOLUME U3OENUs U COCTaBHbIE 4acTu
OCHOBHOrO TOBapa. [apaHTUNHbIE CPOKM Ha KOMMMEKTYOLWMNE M30enns N COCTaBHbIE YacTU UCYHUCNAIOTCS B
TOM Xe Nopsake, YTO U rapaHTUIHLIN CPOK HA OCHOBHOW TOBap.

[[apaHTUIHbIE CPOKU Ha KOMMMEKTYIOLMNE U3OeNna U COCTaBHble YacTu TOBapa CUMTAlOTCH paBHbIMU
rapaHTUNHOMY CPOKY Ha OCHOBHOE M3fenue, ecnu MHoe He YCTaHOBMEeHO AoroBopoMm. B cnyuvae, ecnv Ha
KOMMIEKTYIOLLEEe N3eNe U COCTaBHYO YacTb TOBapa B JOrOBOPE YCTAHOBMEH rapaHTUIAHbIA CPOK MEHbLLEN
NPOOOIMKUTENBHOCTU, YEM FapPaHTUMHBLIA CPOK Ha OCHOBHOE u3genue, notpebuTtens BnpaBe NpeaobsBUTb
TpeboBaHus, CBSA3aHHbIE C HeJoCTaTkaMy KOMMIEKTYIOLWEro U34ennst 1 COCTaBHOW YacTu ToBapa, Mpu Ux
obHapyXeHun B TeyeHMe rapaHTUAHOIO CpOKa Ha OCHOBHOE W3fdenve, ecriu MHOe He MNpegyCMOTPEHO
OOroBOPOM.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTywllee mM3genue YyCTaHOBMEH rapaHTUAHBIA CPOK GonbLUen MPOLOIMKUTENBHOCTH,
YeM rapaHTMNHbBIA CPOK Ha OCHOBHOW ToBap, MOTpebuTenb Bnpase npeabsBuTb TpeboBaHMA B OTHOLLEHWM
HeJoCTaTKoB ToBapa MpM YCMOBUKM, YTO HEOOCTATKM KOMMMEKTYIOLLEro n3genusa obHapyXeHbl B TedyeHue
rapaHTUNHOrO CpoKa Ha 3TO U3aenue, He3aBNUCUMO OT UCTEYEHUSI rapaHTUIMHOIO CPOKa Ha OCHOBHOM TOBap.
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4. Cpoku, ykasaHHble B HacTosien ctaTbe, AOBOAATCSA A0 CBedeHUs noTpebutens B MHGopmaumm o
TOoBape, NpeaoCcTaBnsaemMon NoTpedbuTento B COOTBETCTBUM €O cTaTtben 10 HacToswero 3akoHa.

5. B cny4asx, korga npegyCcMOTPEHHbIN 4OroBOPOM rapaHTUNHBIN CPOK COCTaBsAeT MeHee OBYX NeT U
HefocTaTky ToBapa obOHapyxeHbl MOTPedbuTenem no UCTeYeHUN rapaHTUMHOIO CPoKa, HO B Mpedenax AByX
neT, noTpebutens Bnpase NpeabsBuTb NpogasUy (M3roTOBUTEND) TpeboBaHMsA, NpeayCMOTPEHHbIE CTaTben
18 HacTosiwero 3akoHa, ecnn OoKaXeT, YTO HeAOoCTaTKy ToBapa BO3HUKNM OO ero nepedadnm notpedbutento
UM Mo NpUYMHaM, BO3HMKLLUM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBMEHUSA CYLLECTBEHHbIX HEOOCTaTKOB ToBapa MOTpebuTenb BnpaBe MNpPeabsBUTH
N3roToBUTENIO (ynonHoMouYeHHowm opraHusaumm unm YMOSTHOMOYEHHOMY UHOMBUOYanNbHOMY
npegnpvHumarento, umnopTepy) TpeboBaHne o 0e3BO3ME3OHOM YCTPAHEHUW TakUX HEeOOCTaTKOB, €Cru
OOKaXeT, YTO OHM BO3HWKIM OO nepefaym ToBapa notpebuTento mnv no npuyMHam, BO3HMKLIMM OO 3TOro
MOMeEHTa. YkasaHHoe TpeboBaHWe MOXET ObiTb NPeabsiBNeHO, ecnv HeaocTaTku ToBapa obHapyKeHbl Mo
ncTedeHUn OByX NeT CO AHSA nepedayn Toeapa noTpebuTento, B TeYeHWe YCTaHOBMEHHOro Ha ToBap Cpoka
cnyXbbl MnKM B TeYeHWe LecaTu NeT co OHS nepegadvn ToBapa NoTpebuTento B criydyae HeycTaHOBMEHUS
cpoka cnyxbbl. Ecnu ykaszaHHoe TpeOoBaHWe He yOOBNETBOPEHO B TeYeHWe ABafuaTu OHEW CO OHsSI ero
npeaobsBneHns notpebutenem wnm obHapyXeHHbIM MM HEeOOCTaToK ToBapa SBMSETCA HeyCTPpaHUMbIM,
noTpebuTenb No cBoeMy BbIOOpY BrpaBe NpeabsBUTbL M3rOTOBUTEMHO (YMONHOMOYEHHOW OpraHu3aumn unm
YMOSTHOMOYEHHOMY MHOVBUAYANbHOMY NPEANPYHUMATENO, UMMNOPTEPY) UHbIE NPEAYCMOTPEHHbIE MYHKTOM 3
ctatbn 18 HacToswero 3akoHa TpeboBaHMA WNM BO3BPaTUTb TOBap W3roTOBMTEMO (YMONTHOMOYEHHOW
OopraHu3aumm Unu yrnoriHOMOYEHHOMY WHAMBWAYanbHOMY MNpeanpuvHumartento, nMmnoprepy) v notpebosatb
BO3BpaTta ynnavyeHHon JEHEXHOW CYMMBI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHve HedocTaTkOB ToBapa u3rotoBuTenem (NpogaBLOM, YMONHOMOYEHHOW
opraHusaumen nnv ynonHOMOYEHHbIM MHAMBUAYaNbHbLIM NpeanpuHuMaTenemM, UMNopTepom)
(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnu cpok ycTpaHeHnss HeJoCTaTKoB ToBapa He onpedeneH B NUCbMEHHOM hopMe cornalleHnem
CTOPOH, 9TW HEeAOCTaTKM [AOIKHbl OblTb yCTpaHeHbl W3rotoBUTENnemM (NpoaaBLOM, YMNOSTHOMOYEHHOW
opraHusauvMen  unu  yNoNHOMOYEHHbIM  WHAMBUAYyanbHBIM  MpeanpuHUMaTteneM,  MMMNOPTEPOM)
He3ameanuTenbHo, TO eCTb B MUHUMAIIbHbIA CPOK, 0OBEKTUBHO HEOOXOANMBIN ANSt UX YCTPAHEHMWS C YHETOM
00bI4HO npumMeHsiemoro cnocoba. Cpok ycTpaHeHusl He4OCTaTKOB TOBapa, OnpeaensaemMbii B MMCbMEHHON
cdhopmMe cornalleHMemM CTOPOH, HEe MOXET NpeBbILLAaTh COPOK MATb OHEN.

B cnyyae, ecnu Bo Bpemsi yCTpaHEHUS HEOOCTATKOB TOBapa CTaHET OYEBWUAHBLIM, YTO OHM He OyayT
yCTpaHeHbl B ONpederieHHbIVi cCornalleHmeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYUTb COrfalleHne 0 HOBOM
CpOKe YCTpaHeHus HedocTaTkoB, ToBapa. [lpu 3TOM OTCyTCTBME HeobxoouMmbIX Afs  YCTpaHeHus
HeJoCTaTKOB TOBapa 3anacHblX YacTen (aetanen, matepuanos), obopygoBaHus Unm nogobHble NPpUYMHbI He
ABMNAIOTCA OCHOBaHMEM [ANSA 3aKMoYeHUs CcornalleHnss O TakoM HOBOM CPOKe W He ocBoboxaalwT oOT
OTBETCTBEHHOCTW 3a HapyLLUeHUe cpoka, onpeaeneHHoro cornawleHneM CTOpoH NnepBoHavarnbHo.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOLLEHMIN TOBApOB ANMTENBHOrO NONb30BaHNA U3roToBUTENb, NPoAaBeL, NMMbo ynonHOMOYeHHas
opraHusaumsi Unu ynorHOMOYEHHbBIN MHOUBMAYAnNbHbLI NpeanpuHumartenis 00s3aHbl Npu NpeabsBieHUn
noTpedbuTtenem ykasaHHOro TpeboBaHNsi B TPEXOHEBHbIN CPOK 6E3BO3ME3AHO NPeoCTaBUTbL NOTPeEOUTENIO Ha
nepuog pemMoHTa ToBap ANUTENbLHOIO NOSb30BaHMs, 06nagaoLLmMn STUMN XXe OCHOBHBIMU NOTPEBUTENLCKMUI
cBoyicTBaMu, obecneydmB JOCTaBKy 3a CBOM c4yeT. [lepeyeHb TOBApOB ANMTENBHOTO NOMb30BaHUA, Ha KOTopble
yKkasaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnuBaeTcs [lpaButenbctBoM Poccuickom
depnepauun.

(B pea. PegepanbHbIX 3akoHOB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

3. B cny4ae ycTpaHeHus HeJoCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEFO NpoASieBaeTCsa Ha Nepuos, B
TeyeHue KOTOpOro ToBap He WCMonb3oBancs. YKasaHHbIi nepuog MCYUCNSETCHS CO AHA obpalleHus
notpebutens c TpeboBaHWeM 06 ycTpaHeHWM HedocTaTKoB ToBapa A0 AHS Bbl4ayu €ro fno OKOHYaHWU
pemoHTa. [lpy Bblgade ToBapa wu3rotoBuTenb (Mpodasel, YMNONMHOMOYEHHAs oOpraHuWsauus  unu
YMOSTHOMOYEHHBIA UHAMBUAYaANbHbIA NpeanpuHMMaTenb, MMnoptep) obsi3aH NpefocTaBuUTb B NMUCbMEHHOM
dopme notpebutento mHdopmauumio o aate obpalweHus noTpedbutens ¢ TpeboBaHuem 06 ycTpaHeHuu
obHapyXeHHbIX UM HedoCTaTKOB ToBapa, O AaTte nepejadn ToBapa MoTpebutenem Ans yCTpaHeHus
HeJoOCTaTKOB ToBapa, O AaTe YCTpaHeHMsl HeJoCTaTKoB ToBapa C WX onucaHvem, 06 MCMonb30BaHHbIX
3anacHbIX 4acTax (geTansax, martepuanax) M O fdaTe Bblgayum ToBapa MOTpebuTento Mo OKOHYaHuu
yCTpaHeHMs HeJoCTaTKoB ToBapa.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lpn ycTpaHeHMM HeOoCTaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMMEKTYHLWEero u3genus unu
COCTaBHOW 4aCTM OCHOBHOMO M3QEenus, Ha KOTOPble YCTaHOBMEHbl rapaHTUWHbIE CPOKW, Ha HOBble
KOMMMeKTyloLwee u3genmMe unm CoctaBHyl YacTb OCHOBHOMO M3Aenns YCTaHaBNMBAETCA rapaHTUNHBIN CPOK
TOW Xe MPOJOIMKUTENBHOCTU, YTO U HA 3aMEHEeHHble KOMMNMEKTYLWee U3fenMe UM COCTaBHYI 4acTb
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OCHOBHOTO M3[enus, ecnv MHOe He NpedyCMOTPEeHO AOroBOPOM, U rapaHTUNHBIN CPOK UCHUCASETCS CO OHS
BblJayun NOTpedbuTento 3Toro ToBapa No OKOHYaHUN PEMOHTA.
(n. 4 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-93)

Ctatbsa 21. 3ameHa ToBapa HeHaanexallero kayecTsa

1. B cnyyae oGHapyxeHus noTpebutenem HedoCTaTKOB TOBapa M NpeabsiBNeHust TpeboBaHns O ero
3ameHe npogasel, (M3roToBUTEMb, YNONTHOMOYEHHAA OpraHu3aums UM ynorHOMOYEHHbIN UHAMBUAYaNbHbIN
npegnpvHumaresns, uMnopTep) 06583aH 3amMeHUTb TakoW TOBap B TEYEHME CEMU OHEN CO OHSI MpeabsiBrieHns
yKka3aHHoOro TpeboBaHus noTpedbutenem, a Npu HeOBXOAMMOCTU JOMONTHUTESNBHOW MPOBEPKM KayecTBa Takoro
ToBapa npoAdaBuoM  (M3roToBWTENEM,  YMOMIHOMOYEHHOW  OpraHuM3auver UM YrNoNHOMOYEHHbIM
HAMBUAYanbHbIM NpeanpuvHumartenem, UMnopTepom) - B TedeHne ABaguatv OHEeW CO OHSA NpeabsiBreHus
yKasaHHoro TpeboBaHus.

Ecnm y npogaBua (M3roToBUTENS, YMOMHOMOYEHHOW OpraHM3auMmM WM  YNosIHOMOYEHHOTrO
WHOUBMAYANbHOrO NpeanpuHUMaTensi, MMMNopTepa) B MOMEHT npeabsBrneHus TpeboBaHus OTCYTCTBYET
HeobxoouMMbIM ANSA 3aMeHbl TOBap, 3aMeHa AomkHa OblTb MNpoBedeHa B TevyeHWe Mecsua Co [OHA
npenbsaBneHnst Takoro TpeboBaHus.

B paiioHax KpaviHero CeBepa M MNpupaBHEHHbLIX K HMM MECTHOCTAX TpeboBaHue noTpebuTtens o
3amMeHe ToBapa MOANEXWUT YOOBMETBOPEHUIO MO €ro 3asiBNEHUI0 B CPOK, HeobXooumbli Oris odepenHou
OOCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TV pavioHbl, B Crlydyae OTCYTCTBMS y npogaBua (M3rotoBuTEns,
YMOSITHOMOYEHHOW OpraHu3auun UM ynonHOMOYEHHOTO MHAVBWAYANbHOMO NpeanpuHMMaTens, nMmnoprepa)
HeobX0AMMOro Ansi 3aMeHbl TOBapa Ha AeHb NPeabsiBNIEHUS yka3aHHOro TpeboBaHusS.

Ecnu ona 3ameHbl ToBapa TpebyeTcs Oonee cemu gHewn, no TpeboBaHMKO MOTpebutens npoaasel]
(nsrotoBuTENb  NMOO  YMOMHOMOYEHHAs  OpraHuM3aumMst WM - YNOMHOMOYEHHbIN  MHOUBMAYANbHbIV
npeanpuHUMaTenb) B TeYeHMe Tpex OHEeN CO OHA npenbsiBrieHnsa TpeboBaHusi 0 3aMeHe ToBapa 00si3aH
6e3B03mMe3gHO npefocTaBuUTb MOTPEOUTENIO BO BPEMEHHOE MONb30BaHWE Ha MNEepUOd 3aMeHbl ToBap
ONUTENBHOTO  MOMb30BaHWs, OOnafjalWwun 3TUMM XK€ OCHOBHbIMW MOTPEOUTENBCKMMUM  CBOMCTBaMM,
obecneymB ero JocTaBKy 3a CBOM CYET. DTO NpaBUo He pacrnpoCTpaHSEeTCs Ha ToBapbl, NepeYeHb KOTOPbIX
onpenensieTca B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacTosLero 3akoHa.

(B peq. PepepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero Ka4yecTBa [OIMKEH ObiTb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He
ObIBLLUMI B yNOTpebneHuun.

Mpu 3amMeHe ToBapa rapaHTUNHBIN CPOK NCHUCIISIETCA 3aHOBO CO OHS Nepefayun ToBapa notpedutento.

Cratbs 22. Cpoku yooBNeTBOPEHUS OTAENbHbLIX TpeboBaHUM noTpebuTensi
(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHua noTpebutens O CcopasMepHOM YMEHbLUEHUU MOKYMHOW LeHbl ToBapa, BO3MELLEHUU
pacxofoB Ha McnpasneHne HeJOCTaTKOB ToBapa notTpebutenem nnu TpeTbum NULOM, BO3BpaTe ynnavyeHHon
3a TOBap AEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUUN YObITKOB, MPUYUHEHHBLIX NOTPebuTento
BCMNEACTBME MNPOLaXW ToBapa HeHaanexawlero kadectBa MO0 npegocTaBreHWs HeHagnexallen
MHdopMaumMmM O ToBape, noanexaT YOOBMETBOPEHUIO NPOAABLOM (M3roTOBUTENEM, YMOSTHOMOYEHHOM
opraHusaumen WnuM ynorHOMOYEHHbIM MHOVBMAYAlNbHLIM MpeanpuHUMaTteneM, UMNOPTEPOM) B Te4eHue
OEeCSTN OHEN CO OHA NpeabsaBIieHMs COOTBETCTBYOLLEro TpeboBaHus.

(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MpoAdaBua (M3roToBUTENs, YMNONIHOMOYEHHON OpraHuM3aumMn unm
YMNOSTHOMOYEHHOIO  MHOMBUAYanbHOrO NpeanpuHMMaTtensi, UMnopTepa) 3a NPOCPOYKY  BbIMOSHEHMWS
TpeboBaHmn noTpebuTens
(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHne npegycMoTpeHHbIX ctatbamu 20, 21 n 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HeBbIMONHEHNe (3adepXXKy BbINONHeHUs) TpeboBaHUsA NoTpebutens O nNpegoCTaBrieHMM eMy Ha nepuog
pPeMOHTa (3amMeHbl) aHanorMyHoro ToBapa npogaBsel, (M3roToBMTENb, YNOMHOMOYEHHas opraHuM3auvs Wnum
YNOMMHOMOYEHHbIV MHAMBUAYaNbHbIN NpeanpuHUMaTens, MMNopTep), OOMYCTUBLUMA Takue HapyLlueHus,
ynnayvBaeTt NoTpeduTento 3a Kaxabl AeHb NPOCPOYKN HEYCTONKY (MeHI0) B pa3mepe 0OA4HOro NpoueHTa LeHb!
ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensetcs, UCXOAQA M3 €ro LeHbl, CyLleCcTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutend OOMKHO ©ObiNno  ObiTb  yAOBNETBOPEHO MNpPOAaBUOM  (M3roTOBUTENEM,
YNOSTHOMOYEHHOW  opraHusauMen  UnM - YNoSIHOMOYEHHbIM  UHAMBMAYANbHBIM  NpeanpuHumaTenem,
MUMMopTeEPOM), B AeHb A0OPOBOMBLHOMO YAOBMNETBOPEHMS Takoro TpebOoBaHWst unM B [O€Hb BbIHECEHMWS
cynebHoro pelleHus, ecnv TpebosaHne JOBPOBONBHO YAOBNETBOPEHO He BbIro.
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(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbINONHeHns TpeboBaHuin noTpebutens B CPOKM, NpeayCcMoTpeHHble ctatbamn 20 - 22
HacTosiwero 3akoHa, noTpebutens BnpaBe nNo cBoeMy BbLIGOPY nNpeabsBUTb WHble TpeboBaHwus,
yCTaHOBINEHHbIe cTaTbeln 18 HacToswero 3akoHa.

Cratbs 23.1. MNocneacTsus HapylleHUsl NpoAaBLOM Cpoka nepegayv npeaBapuTeribHO OnnayeHHoro
ToBapa noTpeduTernio

(BBegeHa PepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [Horosop Kynnu-npogaxu, npegycMmaTpuBalowmni 06583aHHOCTb NoTpebutens npeasapuTenbHO
onnaTuTb ToBap, AOIMKEH COAepKaTb YCNoBUe O CPOKe nepedadn ToBapa notpedutento.

2. B cny4ae, ecnv npogasel, MOMAyYMBLUMA CyMMY MNpeABapuTenbHOW onnatbl B onpegerneHHOM
OOroBOPOM KYNNU-NPOAaXn pa3mepe, He McnonHun obsi3aHHOCTb NO nepegadve ToBapa noTpedutenio B
YCTaHOBIEHHbIV TakMM AOroBOPOM CPOK, NoTpebutens no ceoemy Bbibopy Bnpase notpebosats:

nepegayu onnavyeHHoro ToBapa B YCTAHOBMEHHBIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuUTenbHON onnaTkl ToBapa, He nepefaHHOro NpoaasLOM.

Mpn atom noTpebuTens BnpaBe NoTpeboBaTb TakkKe MOMHOr0 BO3MELLEHMSA YObITKOB, MPUYMHEHHbIX
eMy BCMNeACTBME  HapyleHUs  YCTaHOBMIEHHOrO  OOrOBOPOM  KYNNW-Npodaxu Ccpoka  nepegauu
npeaBapuTensHO onflavYeHHoro ToBapa.

3. B cnyyae HapylweHuns YyCTaHOBNEHHOro [OrOBOPOM  Kymniv-MpPOAaXuW Cpoka nepegavdu
npeaBapuTenbHO OMfadYeHHoro ToBapa noTpebuTento npodasel, ynnayvBaeT eMy 3a Kaxabli AeHb
MPOCPOYKN HEYCTOVKY (NeHn) B pa3Mepe MOroBUHBLI MPOLIEHTa CyMMbl NpeaBapuTensHON onnatbl ToBapa.

Heyctoika (neHu) B3bICKMBAeTCs CO AHSA, KOrga No AOroBopy Kynnu-npojaxu nepegada ToBapa
notpebutento osmkHa Gbina ObiTb OCYLLECTBMNEHA, A0 OHA nepedayn ToBapa noTpeduTento unm Ao OHS
yooBneTBopeHus TpebosaHus noTpebuTens o Bo3BpaTe eMy npeaBapuTenbHO ynadYeHHOW UM CyMMbI.

Cymma B3bICKaHHOM NoTpebuTenem HeyCcTorkn (NeHn) He MOXET NPeBbIWaTh CyMMY NpeaBapuTenbHON
onnarbl ToBapa.

4. TpeboBaHusi noTpebutensi o Bo3BpaTe ynnadeHHOW 3a TOBap CyMMbl U O MOSMIHOM BO3MELLEHWUU
yObITKOB noanexaT yOOBMETBOPEHUIO MPOAaBLOM B TeYeHMe [JecATM AHeW CO AHA MpeabsBreHus
CooTBeTCTBYHOLLEro TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTAHOBMEHHbIE MYHKTOM 2 HacTOsWeW CcTaTbW, He noanexar
YOOBMNETBOPEHMIO, ecnu npofdaBel, [OOKaXeT, 4YTO HapylleHMe CpoKOoB nepejavnm notpebutento
npeaBapuTenbHO OMnfaYeHHoro ToBapa MPOWM3OLLNO BCNEACTBME HENnpeogonMMON CUMbl UAW MO BUHE
notpebutens.

Cratbs 24. PacueTbl ¢ noTpebutenem B cnyyae npnobpeTeHnss MM ToBapa HeHaa iexallero kavyectea

1. MNpwn 3ameHe ToBapa HeHaanexallero KayecTsa Ha ToOBap 3TOM Xe Mapku (3TUX Xe modenu u (unu)
apTukyna) nepepacyet LeHbl ToBapa He MPon3BOAUTCA.
(B pea. PepepansHoro 3akoHa ot 25.10.2007 N 234-d3)

2. lpu 3ameHe ToBapa HeHaanexallero KayecTBa Ha TaKoOW Xe ToBap APYroM Mapku (Moaenu,
apTvKyna) B crnyvae, ecnu LieHa ToBapa, MoAsfiexallero 3aMeHe, Hke LieHbl ToBapa, NpPefoCTaBreHHOro
B3aMeH, NoTpebuTenb OOMKEH AONNaTUTb pas3HuLy B LEHax; B Crlyvyae, ecniv LieHa ToBapa, Noasnexallero
3amMeHe, BbILE LieHbl TOBapa, NPegoCTaBIEHHOIO B3aMeEH, pasHuLa B LieHax BbiMfadvMBaeTcs notpeburento.
Llena ToBapa, nognexaiwiero 3amMeHe, onpegensercs Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHue
noTpebuTens He ygoBMETBOPEHO MPOAABLIOM, LieHa 3aMeHSIieMOro ToBapa WM LeHa nepegaBaeMoro B3ameH
TOBapa onpeaensaTcd Ha MOMEHT BbIHECEHMS CYQOM peLleHus O 3aMeHe ToBapa.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npeagbsiBneHus notpebutenem TpeboBaHns 0 COPa3MEPHOM YMEHbLLEHUW NOKYMHOW LiEHbI
ToBapa B pacyeT NPMHUMAETCH LeHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem TpebosaHusa 06
YUEHKEe WNnn, ecrim OHO A0OPOBONbHO HEe YAOBMNETBOPEHO, Ha MOMEHT BbLIHECEHUS CYAOM peLleHUs O
COpasMepHOM YMEHbLLEHNW NOKYMHOW LIEHbI.

(n. 3 B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tpu BO3BpaTe TOBapa HeHaffeXxallero KkadecrtBa noTpedbutenb BrnpaBe TpeboBaTb BO3MELLEHMS
pasHuLLbl MeXAy LIeHOM ToBapa, YCTaHOBIIEHHOW JOFOBOPOM, U LIEHOW COOTBETCTBYIOLLEIO TOBapa Ha MOMEHT
O0OpOBONBHOIO  YAOBMETBOPEHMS Takoro TpeboBaHua wnu, ecnu TpeboBaHMe [OOPOBOMLHO He
YOOBMNETBOPEHO, HA MOMEHT BbIHECEHWSI CYIOM PELLEHNS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004
N 171-$3)

5. B cnyyae Bo3BpaTa TOBapa HeHagfexallero Kadectsa, NPOAAHHOro B KpeauT, notpebutento
BO3BpallaeTcs ynnavyeHHas 3a ToBap [eHexHas CymMma B pa3Mepe MoraleHHOro KO AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a Takke Bo3MeLlaeTcd nnaTa 3a npegocTaBneHne kpeamTa.

(n. 5 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

© ApanTaums n gusanH gokymenTa: MINL "Mapauensc" http://paracels55.ru/ 14


http://paracels55.ru/

O 3awwmTe npas notpebutenen — 3akoH PP ot 07.02.1992 N 2300-1 — B gencreytowent nocneaHen pegakumm ot 13.07.2015 — Betynun
B cuny ¢ 24.07.2014

6. B cnyyae Bo3BpaTa ToBapa HeHanexallero kadyecTtsa, NpMobpeTeHHoro noTpebuTtenem 3a cyet
noTpebutenbckoro kpeguta (3arMma), npogasel, 00s3aH BO3BpaTUTb NOTPEOUTEND ynrayeHHyl 3a ToBap
OEHEXHYI0O CYMMY, a Takke BO3MECTWUTb YMNiadeHHble NoTpebuTenem MnpouUEHTbl W UHble NNaTexu Mo
A0roBopy NoTpedbuTensCKoro kpeauTa (3anma).

(n. 6 BBegeH PepepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratbs 25. MpaBo notpebutens Ha obMeH ToBapa Haanexallero kayecTea

1. lNoTpebutens BnpaBe OOMEHSITb HENPOAOBOMbLCTBEHHLIV TOBAp Hagfiexalero kadectBa Ha
aHanoru4yHbIi TOoBap y MpoAaBua, Y KOTOPOro 3TOT ToBap Obin NMpuMobpeTeH, ecnn yKasaHHbIM TOBap He
nogowen no gopme, rabapurtam, pacoHy, pacuBeTKe, pa3mepy UM KOMMNeKTauum.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens umeetr npaBo Ha OOMEH HENpPOAOBOMBCTBEHHOrO TOBapa Hagnexallero kadecTtBa B
TeYeHue YeTbipHagLuaTh OHEN, He cunTast AHSI ero MNOKynKu.

O6MeH HeNpoaOBONBCTBEHHOrO TOBapa Haanexallero kadecTsa NpoOBOAUTCS, €CNU YKa3aHHbIN ToBap
He Gbin B ynoTpebneHunn, coxpaHeHbl ero ToBapHbIN BUA, NoTpedbuTtensckue cBonCcTBa, Nnombel, habpuyHbie
APNbIKA, @ TaKkke WMMEETCsl TOBapHbIA YeK MM KacCOoBbIA 4Yek nMbo WHOW MNOATBEPXOAOLWMA onnaTy
yKa3aHHOro ToBapa JOKyMeHT. OTcyTcTBME Yy NOTPEOUTENS TOBApPHOIO YeKka MIK KacCoBOro Yeka Nmbo MHOro
NoATBEPXKAAOLEro onnaTy ToBapa AOKYMEHTa HE NULLAET ero BO3MOXHOCTU CCbIIaTbCsl Ha CBUOETENbCKUE
nokasaHus.

(B pen. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

lMepeyeHb TOBapoB, He nognexawmx obMeHy MO OCHOBaHWSIM, YKa3aHHbIM B HACTOSILLEN cTaTbe,
yTBepxaaetca [NpasutenbctBoM Poccuiickon deagepaumn.

2. B cnyyae, ecnun aHanorMyHbIN ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalleHuns notpeburens K
npoaasuy, NoTpebutenb BnpaBe OTKa3aTbCA OT MCMOMHEHUS OOroBopa Kynnu-npodaxu m notpeboBatb
BO3BpaTa YMravyeHHOM 3a yKas3aHHblA ToBap AeHeXHOW cymmbl. TpeboBaHue notpebutens o Bosspate
YMravyeHHON 3a yKa3aHHbIN ToBap AEHEXHON CyMMbl NOAMNEXUT YOOBNETBOPEHUIO B TeYEHUe Tpex OHEeW co
[OHS BO3BpaTa ykaszaHHOro Tosapa.

Mo cornaweHnio noTpeduTens c npodaBUOM OOMeH ToBapa MOXeT ObiTb MNpegyCMOTPEH Mpu
MOCTYNNEHNM aHanorM4Horo ToBapa B npodaxy. [lpogaBel o00s3aH He3amMegnuTENbHO COOOLMTL
noTpedunTENo O MOCTYNSIEHNM aHANOMMYHOIO TOBapa B Npoaaxy.

(n. 2 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 26. YTpatuna cuny. - PegepanbHbiit 3akoH oT 25.10.2007 N 234-03.
Cratbs 26.1. [IucTaHUMOHHBIN cnocob npogaxu ToBapa
(sBegeHa PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [JOroBOp PO3HWMYHOW KyMnu-Npoaaxm MOXeT ObiTb 3akfio4yeH Ha OCHOBaHMM O3HaKOMIIeHUSs!
notpedbutenss ¢ NpeanoXeHHbIM MNPOAaBLOM OMMCAHMEM ToBapa MOCPEeACTBOM KaTaroroB, MPOCMEKTOB,
OykneToB, (hOTOCHMMKOB, CPEACTB CBA3W (TENEBM3NOHHOWN, MOYTOBOW, PagMOCBA3N U APYrUX) UMW MHBIMU
NCKINIOYaoLWUMM BO3MOXHOCTb HENOCpeaCTBEHHOIO 03HAaKOMITEHUS NOTPedbuTensi ¢ ToBapom fiMbo 0bpasuom
TOBapa Mpu 3aKMiYeHMN Takoro OroBopa (AMCTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamu.

(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpogaBUOM [0 3aK/KYeHUsT 4OroBopa AofMkHa ObiTb NpedocTaBneHa NoTpeduTento MHgopmaums
00 OCHOBHbIX MOTPEOUTENLCKUX CBOWCTBAxX TOBapa, 00 agpece (MecTe HaxoxaeHusl) npogasua, O MecTe
N3roTOBMEHUS ToBapa, 0 NOSIHOM (PUPMEHHOM HaMMEHOBaHMM (HAMMEHOBaHUK) NpodaBua (M3roToBUTENs), O
LeHe n 06 ycrnoBusix NnpuobpeTeHnss Toeapa, O ero JOCTaBKe, CPpoKe CryXbbl, CpOKe roOAHOCTU U rapaHTUAHOM
CpOKe, O Mopsigke onnaTtbl TOBapa, a Takke O CPOoke, B TEeYEeHMEe KOTOPOro AeWCTBYeT npeasioXeHue o
3aKr4eHnn gorosopa.

3. MoTpebutento B MOMEHT AOCTaBKM TOBapa OOMMKHA ObITb B NMUCbMEHHOW hopMme npefocTaBrneHa
WHpopmaums 0 ToBape, npegycmoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke npedycMOTpeHHast
NMYyHKTOM 4 HaCTOsILLEN cTaTby MHCpOpMaLUst O NOpPsSAKe U Cpokax BO3BpaTa ToBapa.

4. MoTtpebutens BNpaBe 0TKasaTbCsl OT ToBapa B Noboe BpeMsi 40 ero nepegayu, a nocne nepegayn
TOBapa - B Te4YEeHNe cemMun gHen.

B cny4yae, ecnu nHcopmaumsi o nopsgke v cpokax Bo3BpaTa ToBapa Hafgriexallero kayectsa He bbina
npegocTaBneHa B NMUCbMEHHOW dopMe B MOMEHT OOCTaBKM ToBapa, NoTpebuternb BrpaBe OTKasaTbCs OT
TOBapa B TeUYeHME TpeX MECSILIEB C MOMEHTa nepedaydn Toeapa.

BosepaT TOBapa Hagiexallero kadecrea BO3MOXEH B CIlydae, eCrii COXpaHeHbl ero TOBapHbIN BUA,
noTpebuTenbckMe CBOMCTBA, a Takke AOKYMEHT, NOATBepXAaloWwmnii akT U YCNoBuS MOKYMKU yKasaHHOro
ToBapa. OTcyTCcTBUE Yy MOTpebutens OoKyMeHTa, NMoaTBep)Kaatowero akT 1 ycrnoBus MOKYnku ToBapa, He
NUWaeT ero BO3MOXHOCTM CCbIaTbCsl Ha Opyrue AokasaTenbCcTBa npuobpeTeHuss ToBapa y [AaHHOro
npogasLa.
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MoTpebutenb He BnpaBe oTKasaTbCs OT TOBapa Hagfexallero kayecTsa, MMeLLero MHAMBMayanbHo-
onpepnerneHHble CBOI7ICTBa, ecnum yKa3aHHbIIZ TOBAap MOXeT OblTb  WCMONb30BaH WCKMHOYUTENBHO
npuobpeTaroLmm ero notpedbutenem.

Mpn oTka3e nOTpedOuTens OT ToBapa nNpoAdaBeL, [OO/MKEH BO3BPaTUTL €My [OEHEXHYI CyMMYy,
ynnadyeHHylo noTpebutenem no [OroBOpy, 3a WCKIIOYEHMEM pacxodoB npodaBLa Ha [OCTaBKy OT
noTpebuTens BO3BPALLEHHOrO ToBapa, He MNO3gHee 4YeM Yepe3 [ecATb OHEeN CO [HSA NpeabsBneHust
noTpebuTenem cooTBETCTBYOLLErO TpeboBaHusI.

5. Mocneacteusa NpoAaxu ToBapa HeHaAneXxallero KadecTBa AMCTAHLMOHHLIM CMOCOGOM Mpodaxu
TOBapa YCTaHOBMEHbI MONOXEHUAMMW, NPeayCMOTPEHHBIMU cTaTbsiMK 18 - 24 HacTosiLero 3akoHa.

Cratbs 26.2. NMpaBuna npogaxu oTaernbHbIX BUAOB TOBapOB
(sBegeHa PegepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npogaxu OTAeNbHbIX BMAOB TOBApoB YycTaHaeBnuBatoTcsa [lpaBuTensctBom Poccuiickon
degepauun.

Maga lll. 3awmTa npaB noTpebuTenen Npu BbINOMIHEHUUN PaboT (OKa3aHUM ycrnyr)
Cratbs 27. Cpoku BbINOMHEHNst paboT (OKasaHust ycryr)

1. WcnomHutenb 0053aH OCYLWECTBUTb BbINOMHEHWE paboTbl (OKa3aHue ycrnyru) B CpOK,
YCTaHOBIIEHHbIV NPaBuiaMu BbIMONIHEHUSA OTAEMbHbLIX BUOOB paboT (OKa3aHusa OTAENbHbIX BUAOB YCITyr) Unm
JOroOBOPOM O BbIMNOSHEHMU paboT (okasaHuu ycnyr). B goroBope O BbINOMHEHMM paboT (OKasaHuu ycnyr)
MOXeT npegycMaTpmBaTbCs CPOK BbIMOMHEHWS paboTbl (Oka3aHMs ycnyrn), ecnv ykasaHHbIMU NpasBunamm oH
He NpegycMOTPEH, a Takke CPOK MEHbLUEeN MPOAOIMKUTENBHOCTU, YeM CPOK, YCTAHOBMEHHbIM YKa3aHHbIMU
npasunamu.

2. CpokK BbINOMHEHUS paboTbl (OKasaHus yCrnyrn) MOXeT OonpeaensTbCs AaTon (NepuodoMm), K KOTOpown
OOIMKHO ObITb 3aKOHYEHO BbINOMHEeHWe paboTbl (OkasaHue ycnyrn) unu (1) gaton (Nepuodom), K KOTOpPOK
NCMONHUTENb OOMKEH NPUCTYNUTb K BbINOMHEHNIO paboTbl (OKa3aHWIo yCnyru).

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyae, ecnu BbINnonHeHne paboTbl (Oka3aHMe ycnyru) OCyLLEeCTBASETCA MO YacTaMm (gocTaBka
nepuoanMyeckon nevatu, TEXHUYECKoe obCcnyXnBaHWe) B TeYeHMEe Cpoka AEeNCTBMS LOroBopa O BbINOMHEHUN
paboT (oKaszaHuWM ycnyr), OOMMKHbI MpedycMaTpMBaTbCsl COOTBETCTBYIOLLME CPOKM (MEPUOAbl) BbIMOMHEHUS
Takux paboT (okasaHus ycryr).

Mo cornaweHnio CTOPOH B [OOroBope MOryT ObiTb NPedyCMOTPEHbl Takke CpPOKM 3aBepLueHus
OTAenbHbIX 3TanoB paboTbl (MPOMEXKYTOYHbLIE CPOKMN).

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. Nocnenctensa HapyLLeHUst UCMOMHUTENEM CPOKOB BbIMONHEHNSI paboT (OKa3aHus yCcnyr)

1. Ecnu ucnonHuTenb HapyLmnn Cpok1 BbIMONHEHNA paboTbl (OKasaHus yCcryru) - CpokM Havana u (unm)
OKOHYaHMWS BbINOMHEHUSI paboTbl (OKasaHWst ycnyrn) u (Mnu) NPOMEXYTOYHbIE CPOKM BbIMONTHEHMS PaboThbI
(okazaHust ycnyrn) unm Bo BpPeEMS BbIMONIHEHMS paboThl (OKa3aHusa yCryr) ctano o4YeBUOHbIM, YTO OHA He
OyaeT BbINOMHEHA B CPOK, MOTPEOUTENb N0 CBOEMY BbIOOPY BNpaBe:

(B peq. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3Ha4YUTb UCTONTHUTESTIO HOBbIN CPOK;

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NopyYnTb BbINOSIHEHME paboTbl (Oka3aHme ycryrn) TPeTbUM nuLaM 3a pasyMHYH LEHY Uv BbINOMHUTb
ee CBOMMM cunamu n notpebosaTtb OT NCMONMHUTENSA BO3MELLEHUS MOHECEHHbIX PacxonoB;

notpeboBaTb YMEHbLUEHNS LeHbl 3a BbiNonHeHne paboTbl (Oka3aHue ycnyru);

OTKa3aTbCH OT UCMOSMHEHUS JOroBopa O BbINOMHEHUW paboThl (OKa3aHuKn ycriyri).

(B pea. PepepansHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens BnpaBe noTpeboBaTh Takke MOMHOMO BO3MELLEHUS YObITKOB, NPUYMHEHHbBIX €My B CBSI3U
C HapylleHMEeM CpOKOB BLIMNOMHEHUA paboTbl (OKka3aHua ycnyrmn). YObITKM BO3MELLATCA B CPOKM,
YCTaHOBIEHHbIE AMs YOOBMNETBOPEHNS] COOTBETCTBYOLNX TpeboBaHMIA NoTpebuTtens.

(B pen. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHauyeHHble NnoTpebuTenemM HOBblE CPOKU BbIMOJTHEHMS paboThl (OKa3aHUS yCcrnyrn) yKasbiBaloTCs B
[0roBOpE O BbIMOMHEHUN paboThl (OKa3aHUN yCIyru).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae npocpoukm HOBbIX CpPOKOB nOTpebuTenb BnpasBe MpeabsBUTb WUCMOMHUTENIO WHblE
TpeboBaHUs, yCTAHOBMNEHHbIE MYHKTOM 1 HACTOsILLEN CTaTbu.

3. LUeHa BbinonHeHHOW paboTbl (Oka3aHHOW ycryru), Bo3Bpallaemas notpeburteno npu oTkase oT
NCMNOMHEHWs 4OroBopa O BbINOMHEHUN paboThl (OKa3aHUW yCryru), a Takke yduTbiBaeMas npu yMeHbLUEHUN
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LieHbl BbIMOMHEHHOW paboTbl (OKa3aHHOM yCnyrun), onpeaenseTcs B COOTBETCTBUM C MyHKTaMu 3, 4 n 5 ctatbu
24 HacTosilwero 3akoHa.
(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpun oTkase OT UCMOMHEHUSA A0roBopa O BbINOMHEHUU PaboThl (OKasaHWM yCryru) UCMONHUTENb He
BnpaBe TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, NPOM3BEAEHHbIX B NPOLIECCe BbINOMHEHNs paboTbl (Oka3aHms
ycnyru), a Takke nnatbl 3a BbINOMHEHHY paboTy (OKa3aHHyK YyCryry), 3a WCKIOYEHWEM cryyasi, ecnu
noTpedunTenb NPUHS BbINMOMHEHHYO paboTy (OKasaHHy ycnyry).

(B pen. ®PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL 1cknoyeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylweHMs YCTaHOBMNEHHbIX CPOKOB BbIMOMIHEHUSA pPaboThl (OKasaHWst ycryrv) wnm
HasHa4yeHHbIX NoTpebuTeneM Ha OCHOBaHWM MyHKTa 1 HACTOALWEN CTaTbM HOBbLIX CPOKOB MCMOMHUTEMb
ynnaymBaeT MoTpeduTento 3a Kaxabli AeHb (Y4ac, ecrnu CPoK onpedeneH B 4yacax) MPOCPOYKM HEYCTONKY
(neHw) B pasmepe Tpex MPOLEHTOB LUEHbl BbIMONHEHMS paboTbl (OKasaHWs ycryru), a ecnu ueHa
BbINOMHEHWs paboTbl (OKasaHWs ycrnyrm) OroBOpoM O BbINOMHEHUN paboT (OKasaHuu ycnyr) He onpegeneHa
- obuwen ueHbl 3akasa. [1oroBopom O BbINOMHEHWM PaboT (okasaHuM ycnyr) mexay notpebutenem u
NCNonHUTENeM MoXeT BbITb YCTaHOBMNEH Bonee BbICOKUA pa3Mep HEeYCTONKK (MeHN).

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHsl) 3a HapyLleHWe CPOKOB Hayana BbINofHeHWst paboTbl (OkasaHusa ycryru), ee aTana
B3bICKMBaETCSl 3a KaXAabl [eHb (4ac, ecnu CpoK onpedernieH B Yacax) MpPOCPOYKM BMMOTb A0 Hayana
BbINOMHEHNA paboTbl (OKasaHus ycnyru), ee aTana WM nNpeabsBneHnss notpedbutenem TpebGoBaHWNA,
NpeagyCcMOTPEHHBIX MYHKTOM 1 HacTosILLen cTaTbMm.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heycrtolika (neHs) 3a HapylleHMe CPOKOB OKOH4YaHMWsI BLIMOSHEHMS paboTbl (OKasaHus ycnyru), ee
aTana B3bICKMBAETCA 3a KaXdbli AeHb (4ac, ecnu CpoK ornpederneH B 4acax) MPOCPOYKM BMIOTb 0
OKOHYaHMS BbINONHEHUA paboTbl (Oka3aHusd ycnyrv), ee 9dTana WM npegbsBreHus noTpebutenem
TpeboBaHMN, NpegyCMOTPEHHbIX NYHKTOM 1 HacTosLWwen cTaTb.

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-$3)

CymMa B3bICKaHHOW NoTpebutenem HeycTomku (MeHU) He MOXET MPEBbIWaTh LeHy OTAenbHOro Buaa
BbIMOSIHEHMS paboThbl (OKasaHus ycryrn) unu obLuyio LieHy 3akasa, ecnm LieHa BbIMONHEeHWs OTAeNbHOro Buaa
paboTbl (OKkasaHWsa ycnyru) He onpegerneHa JOroBOPOM O BbINONHEHUM paboThl (Oka3aHWM yCnyru).

Pa3amep HeycTonkn (NeHn) onpeaenseTcs, UCXOAA U3 LeHbI BbINOMHEHNst paboTbl (OKa3aHus ycnyru), a
€CNV yKasaHHas LieHa He onpefeneHa, ucxoas 13 obLuen LeHbl 3akasa, CyLeCcTBOBaBLUEN B TOM MecCTe, B
KoTopoM TpeboBaHue noTpedbuTenss JOmMKHO Obino ObiTb  yYAOBNETBOPEHO WCMNOMHUTENEM B [AEHb
O0OpPOBONBHOMO YOOBMETBOPEHNS TAkoro TpeboBaHUSA MM B OeHb BbIHECEHUSA CyOeOHOro peLueHud, ecriv
TpeboBaHMe NnoTpedbuTenst 40OPOBONBHO YOOBNETBOPEHO HE ObINoO.

6. TpeboBaHua noOTpebuTens, yCTaHOBMEHHble MYHKTOM 1 HacTosWwen cTaTbu, He noanexar
YOOBMETBOPEHUIO, €CNN UCNOMHUTENb OOKaXeT, YTO HapyLleHue CPOKOB BbINOMHEHWs paboTbl (Oka3aHus
ycnyru) Npon3oLuso BCreacTsme HeNnPeo4onMmon CUnbl Uy No BUHe notpebutens.

Cratba 29. MpaBa notpebutens npu obHapyXeHUn HedoCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW
ycnyru)

1. NoTpebutens npu obHapy>XeHNM HeLOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOWM ycryru) Brnpase
no ceoeMy Bbibopy notpeboBatsb:

6e3803Me34HOr0 yCTpaHeHNst HeAOCTaTKOB BbIMOSIHEHHOW PaboThbl (OKa3aHHOM yCnyru);

COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl BbINOMHEHHON paboThbl (OKasaHHOW yCryru);

6e3B803Me30HOr0 M3rOTOBMEHWA APYroN Belwy U3 OOHOPOAHOro marepuana Takoro e KayecTsa Wiu
MOBTOPHOrO BbIMOSIHEHUA paboTbl. MNpu aToM noTpebutens 0653aH BO3BPaTUTL paHee MepefaHHyl emy
NCMONMHUTENEM BeLLb;

BO3MELLEHNSI MOHECEHHbIX MM pPacxXxodoB MO YCTPaAHEHUI0 HeOOoCTaTKOB BbIMOfIHEHHOW paboThbl
(okasaHHOW ycryru) CBOUMM cunamu Unm TpeTbUMK nuuamm.

YposnetBopeHne TpeboBaHMn noTpebutend o 6e3BO3ME3OHOM YCTpaHeHUM HegocTaTkoB, 06
M3roTOBMNEHNW OPYroVi BeLiM UMM O NMOBTOPHOM BbINOMHEHUWM paboTbl (Oka3aHWM ycnyru) He ocBoboxaaer
NCMNOSNMHNTENSA OT OTBETCTBEHHOCTM B (POpPME HEYCTOMKM 3a HapylleHWe Ccpoka OKOHYaHWUS BbINOMHEHUS
paboTbl (Oka3aHus ycnyru).

(B pen. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebutens BNpaBe oTkazaTbCA OT MCNOMHEHUS 4OrOBOPA O BbIMOIHEHWUM paboThl (OKa3aHWK ycryru)
N notpeboBaTb MOMHOIO BO3MELLEHWS YObITKOB, €Cnn B YCTAHOBMEHHbIN YKa3aHHbIM [OTOBOPOM CPOK
HeJoCTaTKN BbINOSIHEHHON paboThbl (OKa3aHHOW YCNyrn) He yCTpaHeHbl ncnonHutenem. MNMotpebutens Takke
BNpaBe OTKa3aTbCA OT MWCMNOMHEHUs OOroBopa O BbIMONHEHWM paboTbl (OKasaHWW ycryru), ecnm um
obHapyXeHbl CyleCTBEHHble HeJoCTaTKM BbINOMHEHHOMW paboTbl (OKa3aHHOW YCMyrM) WAM  UHble
CyLLECTBEHHbIE OTCTYMNMNEHMS OT YCIOBUIA AOroBopa.

(B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)
MoTpebutens BnpaBe noTpeboBaTh Takke MOMHOIO BO3MELLEHUS] YObITKOB, NPUYMHEHHbBIX EMY B CBSI3U
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C HepocTaTkamMy BbINONMHEHHOW paboTbl (OkasaHHOW ycnyrv). YObITKM BO3MELLATCd B CPOKW,
YCTaHOBIEHHbIE 4Ns1 YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMI noTpeduTtens.

2. UeHa BbINonHeHHOW paboTbl (Oka3aHHOW ycriyru), Bo3Bpallaemas notpeburteno npu oTkase oT
WCNONHEHUs JOroBopa O BbINONHEHUM paboThbl (OKa3aHWUM yCryrn), a Takke yuyuTbiBaemMas npu yMmeHbLUeHUN
LieHbl BbIMNONTHEHHOW paboThl (OKa3aHHOW yCnyru), onpeaensieTcs B COOTBETCTBMM C NyHKTamun 3, 4 n 5 ctatbu
24 HacTosiwero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHusi, CBSI3aHHbIE C HeJoCTaTKaMM BbIMOSIHEHHOW paboThbl (OKa3aHHOW YCryru), MoryT ObITb
npeabsaBneHbl NPY NPUHSATUN BINOMHEHHON paboThl (OKa3aHHOW YCryrn) Uy B Xo4e BbINOMHEHMS paboThl
(okazaHwus ycnyrm) nmbo, ecnm HEBO3MOXHO OBHapPYXUTb HELOCTATKM NPY NPUHATUM BbINOMHEHHON paboThl
(okasaHHOW ycnyru), B Te4EHME CPOKOB, YCTAHOBIIEHHbIX HACTOALLUM MYHKTOM.

MoTpebutenb BNpaBe NpegbsBnsaTb TPeboBaHUSA, CBA3aHHbIE C HEAOCTaTKaMu BbIMONHEHHON paboThl
(okasaHHOW ycryru), ecrnm OoHM OBGHapyXeHbl B TeYeHWEe rapaHTMMHOIO CpOKa, a MpU €ero OTCYTCTBMM B
pa3yMHbIA CPOK, B Npedenax AByX NeT CO AHA MPUHATUSA BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrn) vnm
NSATW NET B OTHOLLEHUN HEAOCTATKOB B CTPOEHUN Y MIHOM HEABWXUMOM UMYLLIECTBE.

(n. 3 B pea. PegepansHOro 3akoHa ot 17.12.1999 N 212-93)

4. NcnonHuTenb OTBeYaeT 3a HegocTaTkM paboTbl (YCnyru), Ha KOTOPYK HE YCTAHOBIEH rapaHTUIHBIN
CPOK, ecnv NoTpeduTenb JOKAXET, YTO OHM BO3HUKMM A0 €€ MPUHSATUSA UM UNU MO NpUYMHAM, BO3HUKLLUMM OO0
3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYK YCTaHOBIIEH rapaHTUIHBIN CPOK, UCMOMHUTENb OTBEYaET
3a ee HedoCTaTKu, eCN He AOKaXeT, YTO OHWM BO3HUKMM MOCHe NpuHATUS paboTbl (ycrnyrmn) notpebutenem
BCMEACTBME HapYyLIEHUs UM NpaBuil UCMONb30BaHUSA pesynbrata paboTtbl (ycnyru), eACTBUA TPETbUX NnL,
NN HENPEOJONMMON CUSbI.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npegyCMOTPEHHbIM AOrOBOPOM rapaHTUMHBLIM CPOK COCTaBnseT MeHee OBYX neT
(NATK NeT Ha HeABWXUMOE MMYLLECTBO) M HegocTaTkm paboTthbl (ycnyrn) obHapykeHbl notpebutenem no
NUCTEYEHUN TapaHTUMHOrO CpoKa, HO B npedenax AByX NeT (NaTu NeT Ha HeaBWMXMMOE WMYLLECTBO),
notpebutens Bnpase NpeabsBUTb TpPeboBaHWA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLen cTaTbM, ecnu
OOKaXeT, YTO Takne HefocTaTKM BO3HUKIN A0 MPUHSATUS UM pe3ynbTaTta paboTbl (yCnyru) unv no npudmHam,
BO3HUKLLUM [0 3TOr0 MOMEHTA.

(n. 5 BBeageH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBIEHWS CYLECTBEHHbIX HedocTaTkoB paboTel (ycryrn) noTpebuTenb Bnpase
npeaobsBUTb UCMONHUTEN TpeboBaHne O 6e3B03MEe3OHOM YCTpaHEeHWWM HeOOCTaTKOB, €CN [LOKaXeT, YTo
HeJOoCTaTKM BO3HMKNW OO0 NPUHATUS UM pesynbTaTa paboTbl (YCryrM) unm no npuyvMHam, BO3HMKLLIMM 4O 3TOro
MoMeHTa. 970 TpeboBaHNe MOXET OblTb NPEABLSABNEHO, €CNN TaKne HeAOCTATKM OBHapPYXXeHbI N0 UCTEYEHUN
OBYX IeT (NATW NeT B OTHOLLEHUN HEABMXMMOIO UMYLLIECTBA) CO OHSA NPUHATUSA pesynbTata paboTsl (ycnyrn),
HO B Npegenax yCTaHOBMEHHOrO Ha pe3ynbTaT paboTkl (ycryrm) cpoka cryxobl unm B Te4eHne JecaTu neT co
OHA NpuHATUA pesynbtata paboTbl (ycnyru) notpebutenem, ecnm cpok crnyxbbl He ycTaHoBneH. Ecnun
OaHHoe TpeboBaHMe He yOOBMETBOPEHO B TeyeHWe pABafuatu AHEW CO [HA ero npeabsiBrneHus
notpebutenem unm obHapyXeHHbIN HeJOCTATOK ABMNSETCA HEYCTPaHUMbIM, NOTPebuTens No cBoemy BbiGopy
BnpaBe TpeboBaThb:

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHUS LiEHbI 3a BbIMONIHEHHYIO paboTy (OKasaHHY yCnyry);

BO3MELLEHNS] TMOHECEHHbIX MM PacxXxodoB MO YCTPAHEHUIO HeOOCTaTKOB BbIMOMHEHHOW paboThbl
(oKazaHHOW ycryrm) CBOUMU CUnamm Unm TPETbUMU NNLLaMK;

OTKa3a OT UCMOJIHEHMS AOroBopa O BbINOMHEHUN paboTbl (OKa3aHWuKM YCryrn) 1 BO3MELLEHUS YObITKOB.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku yCcTpaHeHUs HeJOCTaTKOB BbIMONTHEHHOW paboThbl (OKa3aHHOM YCryri)

Hepoctatkm paboTbl (ycryrn) [OmKHbl OblTb  yCTpaHeHbl WCMONHUTENEM B PasyMHbIA  CPOK,
Ha3HayeHHbIN NoTpebutTenem.
(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

AB3aL nckrntoveH. - PegepanbHbivi 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbI noTpebuTenem Cpok yCTpaHEHUs] HEAOCTATKOB TOBapa yKasblBaeTcsi B [OrOBOPE UM B
WHOM MOAMNWCbIBAEMOM CTOPOHaMuM [JOOKYMeHTe nnbo B 3asBMEHWM, HanpaBlieHHOM noTpebuTenem
NCMONMHUTENO.
(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npegyCMOTPEHHbIX HacCTOAWEW CTaTbel CpPOKOB YCTPAHEHUS HeOOoCTaTKOB
BbIMOSIHEHHOW pPaboTbl (OKa3aHHOM YCNyrn) WUCMNONHUTENb YyniayvMBaeT MNOTPEOMTEN0 3a Kaxabli OeHb
MPOCPOYKM HEYCTOMKY (NeH0), pasMep M NOopsgoK MCHUCIIEHUS KOTOPOW ONpeaensTcs B COOTBETCTBUU C
NyHKTOM 5 cTtaTtbn 28 HacToswero 3akoHa.

B cnyyae HapylweHusa ykasaHHbIX CPOKOB MoTpebuTenb BrpaBe MNpeabsABUMTb WUCMOMHUTENO WHbIE
TpeboBaHus, NpeayCcMOTpeHHble NyHkTaMmu 1 1 4 ctatbun 29 HacTosLwero 3akoHa.
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Cratbs 31. Cpoku yooBneTBOpeHUs oTaenbHbIX TpeboBaHun notpedutenst

1. TpeboBaHusa noTpebutens 06 ymeHbLUEHUM LieHbl 3@ BbIMOMHEHHYI0 paboTy (okaszaHHyl ycnyry), o
BO3MELLEHNM pacXodoB MO YCTPAHEHMIO HEAOCTATKOB BbINOSHEHHOW paboTbl (OKa3aHHOW ycnyru) CBOMMU
cunamMu unu TpeTbUMKU Nuuamuy, a Takke O BO3BpaTe ynnavyeHHoW 3a paboTy (ycnyry) AEHEXHOW CYMMbl U
BO3MELLEHNN YObITKOB, MPUYMHEHHBLIX B CBS3UM C OTKA3oM OT WCMOJSIHEHUSI OOroBopa, NpefyCMOTPEHHbIE
nyHkTom 1 ctatbm 28 u nyHktamun 1 n 4 ctaten 29 Hactoswero 3akoHa, Noanexart yaOBNETBOPEHWIO B
OEeCATUOHEBHBINA CPOK CO AHSA NMPeabsABIEHNS COOTBETCTBYHOLLEro TpeboBaHus.

(B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusi notpedbutenss o 6e3BO3ME3QHOM W3rOTOBIIEHWM [OPYro Bewu Wu3 OOHOPOAHOro
MaTeprana TakKoro e KadecTBa WM O MOBTOPHOM BbIMOMHEHMM paboTbl (OKasaHMK ycryrn) nopnexar
YAOBIETBOPEHNIO B CPOK, YCTAHOBMEHHLIN ANsi CPOYHOrO BbIMOMHEHNA paboTbl (OKas3aHust ycnyru), a B
crny4vae, ecnu 3TOT CPOK He YCTaHOBIEH, B CPOK, NMPEeAYyCMOTPEHHBLIN AOrOBOPOM O BbIMOMHEHUN PaboThl
(okasaHum ycnyru), KoTopbi 6bin HeHagnexalle NCMOSHEH.

3. 3a HapylweHue npeaycMOTPEHHbIX HAcCTOsILLENW CTaTbel CPOKOB YOOBMETBOPEHUS OTAENbHbIX
TpeboBaHMI NOTPEOMTENA UCMONMHUTEND YNnavynMBaeT NOTPEOUTENIO 3a Kaxablh AeHb NPOCPOYKN HEYCTOMKY
(neHto), pasamep N NOPSAAOK UCHUCIIEHUA KOTOPOMW OMPEdEenstoTCs B COOTBETCTBUU C MYyHKTOM 5 ctaTtbu 28
HacTosiero 3akoHa.

B cnyyae HapylleHus CPOKOB, yka3aHHbIX B MyHKTax 1 M 2 HAcTosiLLen cTaTtbu, NoTpebuTens Bnpase
npeabsBUTb UCMOSTHUTENIO MHble TpeboBaHWSA, NPegyCMOTPEHHbIe MyHKTOM 1 ctaten 28 n nyHkTamu 1 1 4
cTtaTbn 29 HacTosiLero 3akoHa.

Cratbs 32. NMpaBo notpebuTtensa Ha 0TKa3 OT UCMOMHEHUS OOroBopa O BbIMOSIHEHUN PaboT (oKas3aHum
yenyr)

(B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

nOTp86MTeJ'Ib BrnpaBe OTKa3aTbCA OT UCMNOJTHEHNA OOroBopa O BbIMOJNTHEHUN pa60T (OKa3aHI/IM yCJ'IyF) B
noboe BpemMA npu ycnosumn onnatbl UCNOJTHUTENHO (baKTI/I‘-IeCKI/I NMOHECEHHbIX UM pacxogoB, CBA3AHHbLIX C
NcnonHeHnemM obsi3aTenbCTB Mo OaHHOMY OOroBopy.

Cratbs 33. CmeTa Ha BbINoNHeHMe paboTkl (OKkasaHue ycnyrm)

1. Ha BbinonHeHne paboTkl (OKa3aHue ycryru), NpeayCMOTPEHHON AOrOBOPOM O BLINOSIHEHMM paboThl
(okasaHum ycnyrm), MoxeT ObITb COCTaBrieHa TBepAas unv npubnmanTtensHasa cMmeTa.

CocTaBneHue Takon cMeTbl MO TPeOOBaAHUIO NOTPEOUTENS UM UCMONHUTENS 06A3aTeNbHO.

2. WcnonHuuteno He BnpaBe TpeboBaTb yBenMYeHWss TBepaouW CMeTbl, a noTpebutens - ee
YMEHbLUEHWS, B TOM 4YuCIe B Criydae, Korda B MOMEHT 3aKryeHuUst JoroBopa MCKNoYanacb BO3MOXHOCTb
npenycMOTPETh NOSHLIN 06LEM NoANeXalLMX BbIMONHEHMIO paboT (OKka3aHUIo YCryr) UK HEOOXoAMMbIX Anst
3TOro pacxoos.

WcnonHuutens umeeT npaBo TpeboBaTh yBENNYEHWA TBEPAOW CMETHLI NPU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MaTepuanoB M 00opyaoBaHMS, NPeOOCTaBseMbIX UCMONMHUTENEM, @ TakKe OKasblBaEMbIX eMy
TPETLMMY NMUAMW YCNyT, KOTOPOE Hemnb3a Obino nNpegycMOTPeThb Mpu 3aknioyveHnn gorosopa. lNpu oTkase
noTpebuTens BbINOMHUTL 3TO TpeboBaHMe MCMONHUTENb BNpaBe pacToprHyTb A0roBop B cyaebHoM nopsake.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnv Bo3HMKNa HEOOXOAMMOCTb BbINOMHEHWUST AOMOMHUTENBHBIX PpaboT (Oka3aHUsA SOMONHUTENBbHbIX
yCcnyr) u no 3TOW MPUYMHE CYLLECTBEHHOTO MpeBbIeHUs NpUbnM3nTenbHON CMETbI, UCNOMNHMTENb 0bsA3aH
CBOEBPEMEHHO npeaynpeanTs 06 atom notpebutens. Ecnu notpebutens He gan cornacue Ha npeBblleHne
NpnbnManTensHON CMETbI, OH BNpaBe OTKa3aTbCs OT MCMOMHEHUA goroBopa. B aTom cnydae ucnonHutenb
MOXeT TpeboBaTb OT NoTpebuTens ynnatbl LeHbl 3a BbIMONIHEHHYIO paboTy (OKasaHHY yCnyry).

McnonHuTtenb, CBOEBPEMEHHO He MpedynpeauBLUMiA NOTPeEOUTENs O HEOOXOAMMOCTU NpPEeBbILLEHUS
NpuMbnM3nMTeEnbHON CMeTbl, 06513aH MCMONHWUTL LOrOBOP, COXPaHAs NpaBo Ha onnaTy paboTtbl (ycnyru) B
npegenax npubnmanTesnibHoM CMEeThI.

(n. 3 BBeaeH denepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHne paboTbl M3 MaTepuana UCNoNHUTENS

1. VicnonHutenb 06s13aH BbINOMHUTL paboTy, onNpeaeneHHyo JOroBOPOM O BbIMOSHEHUN paboThbl, U3
CBOEro Martepuana u CBOMMM CpeacTBaMu, €CNn MHOE He NPEeaYCMOTPEHO JOrOBOPOM.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBuMBLUMA  MaTepuan Aans  BbINOMHEHWs1 paboTbl, OTBeYaeT 3a ero
HeHaanexallee kadyectBO MO npaBunam 06 OTBETCTBEHHOCTW npoAaBLa 3a TOoBapbl HeHaanexallero
KayecTBa.
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(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepvan wcCronHUTENsl onnavuBaeTcs NOTpebuTenem npu 3akiioYeHWW ykasaHHOro Joroeopa
MOMHOCTLIO UMK B pasmepe, ykasaHHOM B [OrOBOPE O BbINOMHEHWM paboTbl C YCNOBMEM OKOHYaTeNbHOro
pacyeTa Mpu MONy4YeHUN noTpeduTenem BbIMNOMHEHHOW WCNONHUTENeM paboTbl, €Cnv MHOW NOpAOoK
pacyeToB 3a MaTepuan UCNOSHUTENS He NPeAYCMOTPEH COrnalleHNEM CTOPOH.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegycMOTPEHHbLIX AOFOBOPOM O BbIMOSIHEHMM paboThbl, MaTepuan MOXeT ObiTb
npefocTaBiieH UCMONHUTENEM NoTpebuTento B kpeauT. Mocneaytollee M3MeHeHUe LieHbl NPeAoCTaBNeHHOro
B KpeauT maTtepuarna UCNoNHUTENS He BreYveT 3a cobol nepepacyeTa.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan ucnonHWTens M Heobxoaumble AN BbINOMHEHUST PaboTbl TEXHUYECKUME CpeacTBa,

WHCTPYMEHTbI 1 NpoYee AOCTaBMAOTCA K MECTY BbINONHEHNS paboT UCMOSNTHUTENEM.

MpumeyaHue.
O npyMeHEeHUN NONOXEHU cTaTbl 35 K OTHOLLEHUSIM MO JOrOBOPY, CBA3AaHHOMY C OKa3aHWeM YCyr Mo
XUMUYECKOI YNCTKE M3gennuin, cMm. niucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BbinonHeHue paboTbl n3 matepuana (C BeLbto) notpedutensi

1. Ecnn pabota BbINOMHAETCS MOMHOCTLIO MMM YacTUYHO M3 MaTtepuana (C Bellblo) notpebutens,
NCMNONHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOr0 MaTepuana (Belum) 1 NpaBuIlbHOE ero 1UCMonb30oBaHNE.

WcnonHuTens 065a3aH:

npegynpeavMTb  MoTpedbutens O HEenpurogHocTM WnNM  HegobpPOKAYeCTBEHHOCTM  NepefdaHHOro
noTpebutenem maTepuana (BeLum);

npeacTaBuTb OTHET 06 M3pacxodoBaHMU MaTepuana u BO3BpPaTUTb €ro OCTaToK.

B cnyyae nomHoMm wnM 4YacTMyHOM YyTpaTbl (NOBpexaeHus) matepuana (Bewin), MPUHSTOro oT
noTpeduTens, CNoNHUTENb 0083aH B TPEXOHEBHbIA CPOK 3aMEHUTb €ro OOHOPOAHBIM MaTepuanoM (BELLbHO)
aHarnorM4yHoOro KayecrtBa M MO KenaHui noTpeduTens M3roToBUTb W34enue U3 OgHOPOAHOro MaTepuana
(Bewm) B pasymHbIA CPOK, a NMpu OTCYTCTBUM OOHOPOAHOro matepuana (Belyu) aHanorM4yHoro Kadecrtsa -
BO3MECTUTb MOTPEOUTEN ABYKPATHYH LIEHY YTPaYeHHOro (MoBpEeXOEHHOro) matepuana (Bewm), a Takke
pacxofbl, MOHECEHHbIE NOTPebuTeneMm.

2. LUeHa ytpayeHHoOro (moBpexgeHHOro) martepuana (Bely) onpeaensieTtcsi, UCXO4s W3  LEeHbl
MaTepvana (Bewu), CylecTBOBaBLUEA B TOM MeCTe, B KOTOpoM TpeboBaHue notpebutens LOMMKHO Obino
ObITb YOOBMNETBOPEHO WCMONMHUTENEM B AE€Hb LOOPOBOMBLHOIO YAOBMNETBOPEHMS Takoro TpeboBaHMs unu B
OeHb BblHECEHUsI cynebHOro pelueHusi, ecnu TpeboBaHne noTpebuTtens [oOpPOBONbLHO YOOBMETBOPEHO HE
6blino.

LleHa maTepuana (Bewyn), nepefaBaeMoro UCMOSHUTENIO, ONPeEAENseTCa B AOrOBOPE O BbINOMHEHUU
paboTbl NN B MHOM JOKYMEHTE (KBUTAHLMM, 3aKkase), MOATBEPXKAAOLLEM €ro 3aKkmioyeHme.

(B peq. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. VcnonHutene ocBoOOXOaeTcd OT OTBETCTBEHHOCTM 32 MOMHYK WM YaCTUYHYK  yTpaty
(noBpexaeHune) matepmana (Belum), NPUHSTOTO MM OT MOTpeduTens, ecnu notpebuTens npegynpexaeH
ncnonHuternem o6 ocobbix CBOMCTBax MaTtepuana (Belin), KOTopble MOryT MoBfieYb 3a COOOW ero MosHy
U YacTUYHYIO yTpaTy (NnoBpexaeHne) NMbo ecnu ykasaHHble CBOMCTBA Matepuana (Bewm) He Mornm 6biTb
oGHapyXeHbl NpU Hagnexallen npuemMke UCnoriHMTenem 3Toro matepuana (BeLm).

(B pea. PenepansHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbs 36. O6s3aHHOCTb UCMONHUTENS MHOpMMPOBaTL NOTpebuTens 06 obcTosTenscTBax, KOToOpble
MOTyT MOBMMATL Ha Ka4yecTBO BLINOMHAEMON paboTbl (Oka3biBAEMOW YCryrn) wnu noefeys 3a coboMn
HEBO3MOXHOCTb €€ 3aBepLLUEHUs B CPOK
(B pen. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Wcnonuutens 0653aH CBOEBPEMEHHO WHOPMUPOBaTbL MNOTpedbuTens O Tom, 4YTO cobnogeHve
yKka3aHunm notpebutenss n nHble obCTOATENbCTBA, 3aBUCALLME OT NOTpedbuTens, MOryT CHU3WUTb KayecTBO
BbINONIHAEMOW paboTbl (Oka3biBaEMOW YCyrn) unm noernevb 3a coO0oM HEBO3MOXHOCTb €€ 3aBEpLUEHUs] B
CPOK.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HecMoTpss Ha CBOEBpPeMeHHoe U  0BOoCHOBaHHOE  WHOpMUpoBaHWe
NCMONHUTENEM, B pasyMHbIA CPOK HE 3aMEHUT HEeNpUrogHbIn uUnv HegobpoKayecTBEHHbIV MaTtepuan, He
M3MEHWUT YyKasaHMn O crnocobe BbINONHEHUss paboTbl (Okas3aHWst ycnyrm) nNubo He YCTPaHWUT  MHbIX
06CTOATENLCTB, KOTOPble MOrYT CHU3WTb KayecTBO BbiNonHsemow paboTbl (okasbiBaeMoWn ycnyru),
WCMONMHUTENb BMpPaBe OTKA3aTbCsl OT MCMOJSIHEHUS LOrOBOpa O BbIMOMHEHWM paboTbl (Oka3aHUKu ycnyru) u
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noTpeboBaTb NOMHOIO BO3MELLEHNS YObITKOB.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. Nopsaok 1 dhopMbl onnaThl BeINOMHEHHON paboThl (Oka3aHHOW ycrnyrn)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-d3)

MoTpebutenb 06513aH oNNaTUTL OKa3aHHbIE eMY YCIyrn B MOPSiAKE U B CPOKWU, KOTOPbIE YCTaHOBIIEHbI
OOrOBOPOM C UCMOSNHUTENEM.

(4acTb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb 06513aH ONNAaTUTb BLIMNOSIHEHHYIO MCMONHUTENEM B NOMHOM obbeme paboTy nocne ee
npuHaTUA notpebutenem. C cornacus notpebutens pabota MOXeT ObiTb OnfadeHa MM Mpu 3akoyYeHnn
OOroBopa B MOfTHOM pa3mMepe Wnu nyTemM Bblgadu aBaHca.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX Yycnyr (BbIMOSMHEHHbIX paboT) MpPoM3BOAUTCA MOCPEACTBOM HAmNMU4HbIX WK
BGe3HannyHbIX pacyeToB B COOTBETCTBUM C 3akoHodaTenscTBoM Poccuiickon ®eagepaunn.

(vacTb TpeTbsa BBeaeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-$3)

Mpy mcnonb3oBaHUM HanNW4HOW POpMbl pacyeToB onnaTa ToBapoB (paboT, ycnyr) notpebutenem
NpoM3BOANTCA B COOTBETCTBMM C YyKasaHMeM npoAdaBua (MCMOMHUTENsl) MyTeM BHECEHWUS Hanu4HbIX
OEHEXHbIX CPeACTB NpoAaBLy (MCMOMHUTENO), MO0 B KPEAUTHYIO OpPraHn3aumio, MMbo NnaTexHOMy areHTy,
OCYLLECTBIIAOLEMY AeATENBHOCTb MO NpUeMy nnarexen ouanydeckmx nuu, Nnbo 6aHKOBCKOMY NiaTeXHOMy
areHTy (cybareHTy), OCyLLeCTBMAIOLWEMY AEATENbHOCTL B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM O HaHkax u
GaHKOBCKOW [OEeATenbHOCTW, €eCNM MHOE He YCTaHOBMEeHO edepanbHbIMU  3aKOHaMU UMK UHBIMA
HOpMaTMBHbIMK NpaBoBLIMK akTammn Poccuickon ®enepaumn. MNpu aTom obs3aTenscTea noTpebutens nepeq
npoAaBuoM (MCnonHMTENneM) no onnarte ToBapoB (paboT, ycrnyr) CUMTalOTCs UCMOSHEHHbIMM B pa3Mepe
BHECEHHbIX [OEHEXHbIX CPEACTB C MOMEHTa BHECEHMWSI HalWyHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO
npoaasuy (MCMONMHUTEN), MO0 B KPEAMTHYHO OpraHmM3aumto, MMbo nNnaTeXxHOMy areHTy, OCyLLEeCTBNALLEMY
OeATenbHOCTb MO NpUemy nnatexen puandecknx nuy, nmbo GaHKOBCKOMY MraTEXHOMY areHTy (cybareHTy),
OCYLLEeCTBSAOWEMY [OeATernbHOCTb B COOTBETCTBUM C 3akoHodaTenbCTBOM O 6aHkax u 6GaHKOBCKOW
[EeATENbHOCTY.

(B peq. PepepanbHbIx 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-3)

Cratbsa 38. YTpatuna cuny. - PegepanbHbiin 3akoH oT 25.10.2007 N 234-03.
Cratba 39. PerynupoBaHue oka3aHus oTAenbHbIX BUAOB YCIyr

MocneacTBusl HapyLIEHUs] YCIOBUIA OOrOBOPOB 00 OKasaHUM OTAErbHbIX BWMOOB YCIYr, €civ Takue
[OroBOpbI N0 CBOEMY XapaKkTepy He noAnagatoT nog AeVCTBME HAaCTOSALLEN MaBbl, ONPeaensaoTCcs 3aKOHOM.

Cratbs 39.1. lNpaBuna okasaHus OTAENbHbIX BWOOB YCMYr, BbINOMHEHUSA OTAEMbHbIX BMAOB paboT
notpedutensm

(BBepeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAEmNbHbIX BUOOB YCMYr, BbINOMHEHWUS OTAENbHbIX BUAOB paboT notpebuTtensm
ycraHasnueatoTcs MNMpasutensctBom Poccunckon ®egepaumn.

Maga IV. locypapcTBeHHasA  o6LiecTBEHHaA 3aluuTa nNpaB noTpebutenen
Cratbs 40. ®egepanbHblfi rocy4apCTBEHHbIN HaA30p B 06nacTu 3awmTel npae noTpedbutenen
(B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-$3)

1. ®epepanbHbIi rocyaapCTBEHHbIV HaA30p B 06nacTu 3awwmTbl NpaB notpebuTtenen ocywecTBnsieTcs
YNOMHOMOYEHHbIM befieparnbHbiM OpraHOM MWCMOMHUTENbLHOW BNAcTU (danee - opraH rocyaapCTBEHHOro
Hafas3opa) B nopsiake, ycraHoBneHHoM [NpaButensctBoM Poccuinckon denepavmm.

2. ®egepanbHbli rOCy4apCTBEHHbIM HAA30p B 06nacTy 3awwmTel NpaB NnoTpeduTenen BKNoYaeT B ce6s:

1) opraHuMsaumlo ¥ nNpoBedeHuEe MpPOBEPOK COOMIOAEHMS U3roTOBUTENSIMU  (MCMOSNHUTENSIMM,
npogaBuamMu,  YMOSTHOMOYEHHLIMM  OpraHM3auMs MM WM YNONIHOMOYEHHBbIMW  UHAMBUAYANbHBIMU
npeanpuHUMaTensM1, MMNopTepammn) TpeboBaHMIA, YCTAaHOBMEHHBLIX MEXOYHapoOHbIMK  [OOroBopamm
Poccuiickon  ®depepaumun, HactoswmMMm  3akOHOM, ApyruMu  deaepanbHbiMU - 3aKOHAMM U UHBIMU
HOpMAaTMBHbIMK MpaBoOBbIMM akTamu Poccuickon dPepepauun, perynmpyrowmmMm OTHOLWIEHUS B obGnacTtu
3awwmThl NpaB notpebutenen (aanee - obasaTensbHble TpeboBaHMs), NpeanncaHMin JOMKHOCTHbBIX MWL OpraHa
rocygapCTBEHHOMO Haa30pa;

2) opraHuMzauMio KU MNpoBedeHWe NPOBEPOK COOTBETCTBUSA TOBApPOB (paboT, ycnyr) obsizaTternbHbiM
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TpeboBaHuAM, obecneumBalowmm 6He3onacHOCTb ToBapoB (paboT, ycnyr) Ons XWM3HW U 300POBbS
notpebuTtenen, OKpyxalowen cpedbl, npegynpexgeHne OencTsun, BBOAAWMX noTpebutenen B
3abnyxgeHve, n npegoTeBpalleHve NPUYUHEHWS Bpeda MMYyLLEecTBY noTtpebutenein, yCTaHOBMEHHbIM B
COOTBETCTBUM C MexayHapodHbiMu goroBopamu Poccuiickon ®epepauun, denepanbHbiMU 3aKOHAMKU Y
WHBIMW HOPMaTUBHBIMK NPaBOBLIMKU akTaMmu Poccuiickon depepauuu;

3) npumeHeHve B nopsake, YCTaHOBMEHHOM 3akoHodaTenbcTBOM Poccuiickon depepauuu, mep
npeceveHnsi HapyLleHuin obs3aTenbHbIX TpeboBaHWW, Bbigayy NPEAnMCaHUMin O NPeKpalleHMn HapyLleHWn
npaB NoTpebuTenen, o NpekpaLLeHn HapyLeHnin obsisaTenbHbix TpeboBaHWiA, 00 yCTpaHEHMN BbISIBIIEHHbIX
HapyleHun obsa3aTenbHbiXx TpeboBaHWW, NpPUBMEYEHWE K OTBETCTBEHHOCTU fML, COBEPLUMBLUMX Takue
HapyLleHUs;

4) cuctematMyeckoe HabnwogeHwe 3a  MCMONMHEHWeM o0b6s3aTenbHbiX TpeboBaHMW, aHamma U
MPOrHO3MpOBaHME  COCTOSIHUSA  UCMONHEeHus  obsAsaTenbHbIX  TpeboBaHWW  NpU  OCYLLECTBMNEHWUU
N3roToBUTENSMM (ncnonHuTensamum, npogasLamum, YNONTHOMOYEHHbIMY opraHusaumamm nnm
YNOMHOMOYEHHBIMW MHAVBMAYANbHBIMW NPeanpUHUMaTENAMKN, UMNopTEPaMM) CBOEN AEATENBHOCTY;

5) craTncTnyeckoe HabnogeHne B 06nacTu obecnedyeHns 3awwmTbl npas notpebutenen, yyeT n aHanus
Cry4yaeB MPUYMHEHUS Bpeda XW3HW U 300POBbLI0 NOTpebuTenemn, okpyxawwen cpege U UMyLEecTBY
noTpebuTenewn, CBA3aHHOIO C NPMoGpeTEHNEM N UCMONb3OBaHNEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu,
onacHbix ToBapoB (paboT, ycnyr) nMbo ¢ npegocTaBneHneM noTpedbuTensM HeCBOEBPEMEHHOW, HEMOSHON,
HeOCTOBEPHOW U BBOASLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycryrax);

(B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe MNpoBeAEeHMWE aHanm3a M OoueHKM 3dEeKTUBHOCTU deaepanbHOro rocyaapCTBEHHOIO
Haasopa B obrnacTtu 3awWwuThl NpaB noTpebutene;

7) eXerogHyl MOAroToBKY Ha OCHOBaHWMM pes3yrnbTaToB  OeATEeNbHOCTW, NpeayCMOTPEHHON
nognyHktammn 1 - 6 HacTosWwero nyHkTa, rocygapCTBEHHbIX AOKMagoB O 3awuTte npaB notpebutenen B
Poccunckon ®enepaumm B nopsigke, yctaHoBneHHoM [NpasuTtenbctBomM Poccuiickon depepauun.

3. K oTHOWeHusAM, CBA3aHHbIM C OCYyLUEeCTBeHMeM eaepansHOro rocygapCTBEeHHOrO Hagsopa B
obnactm 3awuTbl npaB noTpebuTtenen, opraHusauMen W NpPoOBEAEeHWEM MPOBEPOK WUIroToBUTENEn
(ncnonHuTenen, npoaaBLOB, YMNOMHOMOYEHHbIX OpraHuM3auun unM  YNorHOMOYEHHbIX WHAMBUAYaANbHbIX
npeanpuHUMaTenen, UMNOPTEPOB), NPUMEHSIOTCA nornoxeHna denepansHOro 3akoHa ot 26 aekabps 2008
rodza N 294-03 "O 3awmte npaB OpUOUYECKUX NUL, U WHAMBUAYamNbHLIX MpeanpuHuMarenen npwm
OCYLLECTBIEHNM FOCYAAaPCTBEHHOMO KOHTPOMS (Hag3opa) M MyHMUMNAnbHOro KOHTporns".

4. [OmMKHOCTHblE nWUa oOpraHa TrOCYyOApCTBEHHONO Hagsopa B MNopsake, YCTAHOBIIEHHOM
3akoHogaTtenbcTBOM Poccuiickon ®enepaumm, MMerT NpaBo:

1) 3anpawvBaTtb M nofy4yaTb Ha OCHOBaHUM MOTMBUPOBAHHBIX MMUCbMEHHBIX 3aMPOCOB OT OpPraHoB
rocydapCTBEHHOM BMacTty, OpPraHoB MECTHOrO CaMOynpaBfeHus, OOLIEeCTBEHHbIX  OpraHv3auun,
nsrotoButenen (MCNOMHUTENEW, MpPOAaBLUOB, YMOMHOMOYEHHbIX OpraHM3auui WM YNONTHOMOYEHHbIX
NMHAMBMAYanbHbIX NpeanpuHMMaTenen, MMNOpPTEPOB) MHAOPMALMIO U AOKYMEHTbl MO BOMPOCaM 3aliuTbl
npae notpedutenen;

2) ©GecnpenATCTBEHHO MO MNpeabsBAeHUN CryxebHOro YAOCTOBEPEHUA U KOMuUKM  Mpukasa
(pacnopspkeHus) pykoBoauTeENns (3aMecTuTens pyKoOBOAUTENSA) oOpraHa rocygapCTBEHHOro Hagsopa o
HasHa4yeHuM MNPOBEPKN MOcCeLaTb TEPPUTOPUIO, 3OaHWUS, MOMELLEHUS W COOPYXEHUS, WCMNOoNb3yemble
N3rotoBUTENEM (MUCMONHUTENEM, MPOAABLOM, YNOMHOMOYEHHOW OpraHM3auMen UM YnonHOMOYEHHbIM
WMHAMBUAOYanbHBIM NpeanpuHUMaTtenieM, UMNopTePoOM) NpU OCYLLIECTBNEHUN CBOEN OESTENbHOCTU, B LENsIX
NpoBeAEHNST MEPOMPUATUI MO KOHTPOSIIO;

3) npoBoanTb 0TOOP NPod 1 06pa3LoB TOBAPOB, NPeAHA3HAYEHHbIX Afls peanu3aumm 1 peanmayembix
noTpebuTensam, And NpoBedeHUs X UCCNEed0BaHUN, UCMbITaHNI;

4) BblgaBaTb M3rOTOBUTENAM (MCMONMHUTENAM, NpoAdaBUaM, YMNOMHOMOYEHHbBIM OpraHM3auusMm umnm
YMOSIHOMOYEHHBIM MHAUBMAYANbHLIM MNpeanpuHuMaTtensiM, MMnoptepamM) npegnuMcaHus O npekpalieHun
HapyLIeHUn npaB noTpebuTtenen, o NpekpalleHMn HapylweHun obs3aTenbHbiX TpeboBaHM, 00 yCTpaHeHUK
BbISIBMIEHHbIX HapylleHun obsA3aTenbHbiX TpeboBaHuW, O MNpoBeAeHWM MeponpuaTUA Mo oBecneveHuto
npegoTBpaLleHns Bpeaa XX13Hu, 300poBbi0 1 UMYLLECTBY NoTpebutenen, okpyxatLlen cpeae;

5) coctaBnsaTb NPOTOKOMbI 06 aAMUMHUCTPATUBHLIX MpaBOHapyWeHusX B obracTv 3awmTbl npas
notpebuTenen, paccmaTpuBatb Aena 06 ykazaHHbIX agMUHUCTPATMBHbIX NMPaBOHAPYLUEHWSAX U NPUHUMATb
Mepbl N0 NPeAoTBPALLEHNIO TaKUX HapYLLEHWN;

6) HanpaensATb B YMNONTHOMOYEHHbIE OpraHbl MaTtepuanbl, CBsI3aHHblE C HapyLUEHUAMU 00s3aTeNbHbIX
TpeboBaHMIN, ANS peLleHnst BONPOCOB O BO3OY)XAEHUN YrONMOBHbIX AeN N0 Npu3Hakam NpecTynneHun;

7) obpawaTtbCa B Cyd C 3asdBfieHMAMU B 3awuTy MpaB MOTpebuTenen, 3aKOHHbIX MHTEPEecoB
HeonpedeneHHoOro Kpyra noTpebuTtenen, a Takke C 3asBNeHUsAMW O §MKBMOAUUM WU3roTOBUTENS
(ncnonHnTens, npogasua, YNornHOMOYEHHOM opraHu3auum, uMmnopTtepa) Mnbo o NpekpalleHun OeaTenbHOCTH
UHAMBUAOYanbHOro npeanpuHuMatens  (YNoNHOMOYEHHOro MHAVBMAYanbHOro npeanpuHuMaTtens) 3a
HeogHoOKpaTHOe (OBa u bonee pasa B TeYeHWe OOHOro KaneHgapHoro roga) unu rpyboe (noenekwee cMepTb
1N maccoBble 3aboneBaHuns, OTpaBneHns Naen) HapyweHe npas noTpedutenen.

5. OpraH rocygapCTBEHHOro Hag3opa MOXeT ObITb NPUBIEYEH CYAOM K ydacTuio B gerne nvbo Brnpase
BCTyNaTb B [eNno MO CBOEW WHUUMATMBE WM NO MHMLMATMBE NUU, y4acTBYKOLWUX B Aene, Ans Aauu
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3aKNIOYEHNA NO geny B Lensax 3awmThl npasB notTpebutenen B nopsigke, yCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccunckon degepaumm.

5.1. lMNMpeanucanuve, BblgaHHOE NPU OCYLLECTBMEHWUM rOCY4ApCTBEHHOIO Haasopa B obractu 3aluuThbl
npae notpebutenen, MoxeT ObITb 0BXanoBaHO B apbUTpaxHbIN Cyd B TeYeHUe TpexX MecsileB CO AHS ero
Bolgaun. B cnyyae npuHATMA 3asiBneHust o6 o6kanoBaHUMM 3TOrO NpeanucaHns K NpoM3BOACTBY
apbutpaxxHoro cyga WCMNoNHeHMe 3TOro NpeanvMcaHus NpuocTaHaBNMBaETCsA [0 OHSA BCTYMNEHUS peLleHus
apbuTpaxkHOro cyaa B 3aKOHHYO Cuny.

(n. 5.1 BBegeH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOTO Haf3opa BrpaBe [aBaTb Pa3bsiCHEHWs MO BOMPOCaM MNPUMEHEHMS
3aKOHOB WM WHbIX HOPMaTMBHbLIX MPaBOBLIX akTOB Poccuiickon deagepaumun, perynmpyrowmx OTHOLIEHUS B
obracTu 3awWmnThbl NpaB NoTpeduTenen.

7. TocymapCTBeHHbLI Hag3op 3a COOTBETCTBMEM  TOBapoB  TpeboBaHumsM  6e3omacHocTw,
YCTaHOBMEHHbLIM TEXHUYECKNMUN pernameHTamu, OCYLLIECTBIISETCS Takke YNOMHOMOYEHHbLIMMN
denepanbHbiMM OpraHaMy UCMOSTHUTENbHOW BNacTU B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuickom
denepauunn 0 TEXHUYECKOM PEryNMpOBaHUN.

8. OpraH rocygapCTBEHHOro Hazsopa COBMECTHO C YMOSIHOMOYEHHbIMU beaepanbHbiMU opraHaMu
WCNONHUTENBHOW BracTW, YKas3aHHbIMW B MYyHKTE 7 HACTOsLEen cTaTbu, OCYLIECTBRSET (hopMUpOBaHME U
BEeOEHME OTKPLITOro 1 0bLLEeOCTYNHOMO rocyAapCTBEHHOIO MHOPMALIMOHHOIO pecypca B 06nactu 3awuThbl
npaB noTpedbuTenen, kadectBa u OesonacHocTU ToBapoB (paboT, ycnyr) B nopsigKke, YCTaHOBIEHHOM
MpaButensctBoM Poccuinckon ®epepaumn.

(n. 8 BBeoeH denepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsi 41. OBa3aHHOCTb U3rOTOBUTENS (MCMONHUTENS, NPoAaBLa, YNOJTHOMOYEHHOW OpraHn3aumm nnm
YNOSTHOMOYEHHOIO MHAMBUAYANbHOMO NPeAnpUHMMATENsi, MMMNopTepa) No NpefoCTaBeHN0 MHopmauum
OpraHy rocyapCTBEHHOro Haa3opa

(B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

MsrotoButenb (uUcnonHutenb, npoasel, YNOMHOMOYEHHas OpraHusaums Wunu  ynornHOMOYEHHbIN
MHAMBUAOYanbHbLIA NpeanpuHUMaTenb, UMNopTepP) No TpeboBaHUIO opraHa rocyAapCTBEHHOro Hagsopa, ero
OOMMKHOCTHBIX Nuy, 00s3aH NpefocTaBUuTb B YCTAHOBMEHHBIM WMMW  CPOK [OOCTOBEPHbIE CBEOEHWS,
OOKYMEHTaLMI0, 0ObACHEHMS B NMUCbMEHHOM U (MNN) YCTHOM POPME U UHYK MHGOPMAaLMIO, HEOBXoaNMYIO
ONS OCYLLECTBIEHNSI OPraHOM FOCYOApCTBEHHOINO Hag3opa M ero OOJMKHOCTHBIMW NMUAMU MOFHOMOYUIA,
YCTaHOBINEHHbIX 3aKoHo4aTeNnbLCTBOM Poccuickon degepaumn.

Cratbs 42. YTpatuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-03.

Cratba 42.1. [onHOMOUYMS BbICLUMX MCMOMHUTENbHBIX OPraHOB FrOCYAAapCTBEHHOW BriacTu Cy6bekToB
Poccuiickon ®epgepaumm B 06nacty 3awmTel Npas notpedbutenen

(BBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
BbicLuniA UICNONMHUTENBHBIA OpraH rocyAapCTBEHHOM BriacTy COOTBETCTBYHOLLEro cybbekta Poccuinckon

Cbep,epau,vm OCyLLEeCTBIIAET MeponpuaTua no peann3auunm, obecneyeHunto 1 3awmTe npas n0Tpe6|/|Tene|7| nB
npepenax cBonx NOSIHOMOYUIA NpUHNMaET onpeaerieHHble Mepbl.

MpumedaHve.

MonoxeHua crtatbm 42.2 pacnpoCTpaHAlTCA Ha  NofHoOMouMs  dhedeparnbHbiX — OpraHoB
NCMONMHUTENBbHOW BNacTu, KOTOpble He nepedaHbl Ans OCYLLEeCTBEHUS OpraHam rocygapCTBEHHOW Bnactu
cybbektoB Poccunckon ®depepaumm M opraHam  MECTHOro caMoyrnpaBfeHus COOTBETCTBYOLMMMU
dheaepanbHbIMU 3aKOHaMMU.

Cratbs 42.2. lNepepgada OCYLLECTBIIEHUS MOMTHOMOYMA OpraHa rocydapCTBEHHOrO Hagsopa opraHam
NCNONHUTENbHOM BnacTtu cybbektoB Poccunckon ®enepaumm

(sBegeHa PegepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)
MNMonHomouMs  opraHa  rocydapCTBEHHOro  Hagsopa MO OCYLECTBMeHWo  dpegepanbHoro
rocygapcTBeHHOro Hagsopa B obnactv  3awuTbl npaB notpebuTener MoryT nepegaBaTbCcd  Ans

OCYLLECTBIEHNSI OpraHam MCMONHUTENbHOM BnacTn cyobektoB Poccuiickon ®egepauum noCTaHOBEHMSIMU
MpaeuTtensctBa Poccuiickon degepaumm B nopsigke, yctaHoBNeHHOM PeneparnbHbiM 3aKOHOM OT 6 OKTA6ps
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1999 roga N 184-®3 "O6 o06wWwmx npuHUMNax OpraHu3auMm 3akoHodaTernbHbIX (MpeacTaBUTENbHLIX) U
NCNONHUTENbHBIX OPraHoOB rocy4apCTBEHHOM BnacTn cyobektoB Poccuinckon denepaummn”.

Crtatbs 43. OTBETCTBEHHOCTb 3a HapyLleHue npas NoTpebutenen, yCTaHOBMNEHHbIX 3aKOHaMU U UHbIMU
HOpPMaTMBHbLIMM MpPaBoBbIMK akTamu Poccuiickon ®enepaumm

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHve npaB NoTpebutenen, yCTaHOBMEHHbLIX 3aKOHAMW U MHBIMU HOPMAaTUBHbLIMM MPaBOBLIMU
aktamu Poccuiickonn depepauun, npoaasel, (MCNONHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs OpraHu3auus
WUNN  YNONMHOMOYEHHbIN WMHAMBMAYamNbHbLIA  NpPeanpuHUMaTenb, WMMOPTEP) HEceT aAMWHUCTPATUBHYIO,
YFONOBHYI UNW rpaxaaHCKO-NPaBOBY OTBETCTBEHHOCTbL B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon
depnepauun.

Cratbs 44. OcylecTBneHve 3awuTtbl Npas noTpedutenen opraHamm MecTHOro CaMmoynpasneHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awuTel npaB notpebuTenen Ha TEPPUTOPUM MYHULMMANBHOTO 0OpasoBaHWsl OpraHbl
MECTHOro camoynpaBrieHNsi BNpaBe:

paccmaTpuBaTb Kanobbl noTpebuTenen, KOHCynbTMpOBaTb WX MO BOMpOCaM 3awuTbl MpaB
notpebutenen;

obpallatbcsa B Cyapl B 3alLMTy NpaB NnoTpebuTenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbIABNEHUN NO xanobe noTpeduTtensa ToBapoB (paboT, yCriyr) HeHaa IeXallero KayecTBa, a Takke
onacHbIX ONS KWU3HW, 340POBbsl, MMyLLecTBa MnoTpebuTenen M okpyxatowen cpeabl HesameanTensHoO
nssewate 06 3TOM dpeaeparbHble OpraHbl MCMOMHUTENBbHOW BNACTW, OCYLLECTBISOWME KOHTPONb 3a
KayeCcTBOM ¥ 6e30nNacHOCTLI0 TOBapoOB (paborT, ycnyr).

Mpuem xanob6 noTpedbuTenem MOXEeT OCYLUECTBNATLCA 4Yepe3 MHOrOQYHKLMOHAMNbHbIE LIEHTPbI
npenocTaBneHNs FOCY4apCTBEHHbIX U MYHULMMANbHBIX YCIYT.

(vacTb TpeTbsa BBeaeHa ®enepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTtbs 45. NpaBa obLiecTBeHHbIX 00beanHEHNI NoTpebuTenen (Mx accoumaunin, Co30B)
(B peq. ®PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxgaHe BrnpaBe 00bLEAMHATLCA Ha LOOPOBOMBLHOW OCHOBE B OOLECTBEHHble 0ObLEANHEHMS
notpebutenen (Mx accoumalmm, CO3bl), KOTOPbIE OCYLUECTBMSIIOT CBOK AEATENbHOCTL B COOTBETCTBUM C
yCTaBaMu yKasaHHbIX 00beanHeHuMn (X accoumauuin, COK30B) W 3akoHoAaTenbCTBOM Poccuiickon
denepauun.

2. ObuwecTBeHHble 06beaUHEHNST NOTpebuTenen (X accoLmalrmm, cot3sbl) Ans OCyLLEeCTBNEHUS CBOMX
yCTaBHbIX Liener Bnpase:

yyacTBoBaTb B pa3paboTke 06si3aTenbHbIX TpeboBaHWA Kk ToBapaM (paboTam, ycnyram), a Takke
MPOEKTOB 3aKOHOB WM WHbIX HOPMAaTUBHbIX MNPaBOBbLIX akToB Poccuickon Pepepaunn, perynmpyroLmx
OTHOLIEeHMs B 0bnacTu 3awuTel NpaB noTpedutenen;

NPOBOAMTL HE3aBUCUMYIO 3KCMEpPTU3y kadecTBa, Oe3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA  MOTPEOUTENBCKMX CBOWCTB  ToBapoB  (paboT, ycnyr) 3asiBEeHHOW MpodaBuamu
(n3rotoBMTENAMU, NCMONTHUTENSAMW) MHAOPMALIMKN O HUX;

OCyLLECTBNATbL OBLLECTBEHHbIN KOHTPOb 3a cobnogeHnem npas notpebutenern n HanpaenATb B OpraH
rocygapCTBEHHOMO HaA30pa M OpraHbl MECTHOIO camMoynpaBreHns MHOoOpMaLMio 0 dhakTax HapyLleHUn npae
notpebutenen ana NpoBedeHUst NPOBEPKN 3TUX (PAKTOB M MPUHATUS B Criydae UX NoATBEPXOEHUS Mep no
npeceyYeHnto HapyLLIeHUn NpaB noTpebuTtenen B npegenax NOIHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTL B
npoBedeHnn 93KCNepTu3 no daktaMm HapylleHuin npaB noTpebutenen B CBA3M € obpalleHusamu
notpedbutenen. Tpu  oOCyLeCTBNEHUN OOLIECTBEHHOTO  KOHTPONS  OOLIECTBEHHble  0ObeauHeHUs
notpebutenen (ux accoumauum, cowo3bl) He BrnpaBe TpeboBaTb OT M3roTOBUTENEN (MCMONHUTENER,
NnpoaaBLOB, YNOMHOMOYEHHbIX OpraHvM3auui Unn ynoriHOMOYEHHBIX MHAMBUAYaNbHbBIX NPeanpUHUMaTENEN,
UMMNOPTEPOB) MpeAcTaBleHne LOOKYMEHTOB (BbIMONHEHME [OEWCTBUIA), 0O0S3aHHOCTb NpPeAcTaBreHUs
(BBINONHEHUS) KOTOPLIX MO TPeOOBaHUIO NOTPEOUTENA HE YCTAHOBMNEHA 3aKOHOM;

(B peq. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOpMauuo O mpaBax MoTpedutenem m o HeobXoAMMbIX AENCTBMAX MO 3awuTe
3TMX NpaB, O pesynbTaTax CpaBHUTEMbHbLIX NCCreoBaHWI KayecTBa ToBapoB (paboT, ycnyr), a Takke UHYH
MHpopmaumio, kotopas GyaeT cnocobCTBOBaTb peanu3auumn NpaB U 3akOHHbLIX MHTEPEecoB MoTpebutenen.
My6nvkyemble obLecTBeHHbIMU 06beanHEHNsIMU NoTpebuTenen (Mx accoumaumsiMu, coozamm) pesynbsTaTbl
CpaBHUTENbHbLIX UCCreaoBaHW KavecTBa TOBapoB (paboT, ycrnyr) He ABNAITCA peknamMon;

BHOCUTb B dheeparbHble OpraHbl UCMOMHUTENBHON BNACTWU, opraHu3aumum nNpeanoXeHust O NPUHSATUK
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Mep MO MOBLILEHMIO KayecTBa ToBapoB (paboT, ycnyr), No NPUOCTaHOBIEHUIO MPOU3BOACTBA U peanu3auum
TOBapOB (BbINOMHEHMSA paboT, OkasaHUA ycnyr), Mo OT3bIBY C BHYTPEHHErO pbiHKa ToBapoB (paborT, ycnyr), He
COOTBETCTBYIOLLMX NPeabsBNaeMbiM K HAM U YCTAHOBMEHHbIM 3akoHoaaTenbcTBoM Poccuiickon ®enepaumm
0 TEXHNYECKOM perynmpoBaHum obssatensHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPoKypaTypbl U defepanbHblie opraHbl WUCNOMHUTENBHOM BRacTM mMaTepuanbsl O
NPUBMEYEHUN K OTBETCTBEHHOCTM nNuL, OCYLLECTBASOWUX MPOU3BOACTBO U peanusaumio TOBapoOB
(BbINONHEHNEe paboT, OkasaHWe YCnyr), He COOTBETCTBYIOLLMX MPeabsaABNSeMblM K HUM 06si3aTenbHbIM
TpeboBaHMAM, a TaKkKe HapywawlMx MpaBa noTpebuTenen, YCTAHOBMEHHbIE 3aKOHAMU WU WHbLIMU
HOpMaTMBHbLIMM MPaBoBbIMK akTamu Poccuiickon ®efepaunm;

obpawatbCca B OpraHbl MNpOKypatypbl C npocbbamMy MpUHECTM MPOTECThl O MPU3HAHWUK
HedencTBMTENbHBIMU  aKTOB  (pedepanbHbiX OpraHoB  WCMOSIHUTENbHOW  BriacTW, akToB  OpPraHoB
NCNONHUTENbHOM BnacTn cybbekToB Poccuiickon ®epepaumm 1 akToB OpraHoB MECTHOro camMoynpaBrieHus,
NPOTMBOPEYaLLMX 3aKOHaM M WMHbIM PEryNMpyoLWmMM OTHOLWIEHNS B obrnactu 3awuTbl nNpaB noTpeburtenen
HOpMaTMBHbIM NPaBoBbLIM akTam Poccuinckon Pegepauuu;

obpawatbca B Cyabl C 3asBMEeHUAMW B 3almMTy npaB notpedbutene uM 3akoHHbIX MHTEPECOB
OTAenbHbIX NoTpedutenen (rpynnel noTpebutenen, HeonpeaeneHHoro kpyra notTpebutenen);

yyacTBoBaTb COBMECTHO C OpraHOM rocygapCTBEHHOro Haa3opa B (POPMUPOBAHUMM OTKPbITbIX U
00LLefOCTYNHBIX rOCYAapCTBEHHLIX MH(OPMALMOHHLIX PECYPCOB B 006nacTy 3awuTthl NpaB noTpebuTenen,
KayecTBa 1 6e3onacHocTn ToBapoBs (paboT, ycnyr).

(ab3ay BeBegeH PepepanbHbiM 3akoHoM oOT 18.07.2011 N 242-03, B pen. PepepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

Cratbs 46. 3awuTa nNpaB 1 3aKOHHbIX MHTEPECOB HEOMpPEAENIeHHOro Kpyra notpedurtenemn
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocymapCTBEHHOrO Hajs3opa, OpraHbl MECTHOrO  camoynpaBreHusi,  0BLeCTBEHHbIE
06beanHeHNst NnoTpebuTenen (Mx accoumnauunmn, Co3bl) BNpase NpeabsBnsiTe UCKM B CyAbl O MpekpalleHnn
NMPOTMBOMNpPAaBHbIX AENCTBUA M3rOTOBMTENS (MCMOMHUTENS, NpodaBua, YNONHOMOYEHHOW opraHu3auvm Wnu
YNOMMHOMOYEHHOIO MHAMBWUAYanbHOro npeanpuHMmarens, uMnoprepa) B OTHOLLEHUW HeonpeaeneHHoro
Kpyra notpebutenen.

(yacTb nepBas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBNeTBOpPEHMU Takoro mMcka cyn obsi3biBaeT npaBOHapyLUMTENst JOBECTU B YCTAHOBMEHHBIN
CYOOM CpOK 4Yepe3 cpefcTBa MacCoOBOW MHGOPMAaUMU UM UHbIM CMOCOOOM OO0 cBedeHus noTtpebutenewn
peLleHve cyga.

BcTynmBluee B 3akOHHYKO Cuny pelleHne cyga O NpyM3HaHMu OEeNCTBUMI M3rOTOBUTENS (MCNOMHUTENS,
npofdasua, YNONHOMOYEHHOW OpraHusauumM WnuM YrnorHOMOYEHHOro MHAMBUAYaNbHOrO NpeanpuHUMaTens,
nmnopTtepa) NPOTMBOMPAaBHbIMX B OTHOLUEHUW HEOMNpeAeneHHoro kpyra notpebutenen obssatenbHO Ansi
cyna, paccMaTpuBalollero UCk noTpebuTens o 3awute ero npas, BO3HMKLIMX BCMEACTBUE HaCTYMNMeHus
rpaxaaHCcKo-NpaBoBbIX MOCNeACTBUA AEACTBUIA U3roTOBUTENS (MCMONMHWUTENS, NpoAaBua, YNnoNHOMOYEHHOM
opraHv3aumu unm yrnoriHOMOYEHHOrO MHANBUAYANbHOrO NpeanpuHMmarens, uMnopTtepa), B 4acTu BOMNPOCOB,
UMenn NM MecTo Takue OEWCTBMS M COBEepLUEHbl MM OHWM WU3roToBUTENeM (MCNOMHWTENeM, MpoAaBLIOM,
YMOSIHOMOYEHHOW  OpraHuM3auuein Wnu  YNorHOMOYEHHbIM  MHOVBUAYamNbHbIM  MpeanpuHUMaTenem,
UMMNOPTEPOM).

OpHOBpPEMEHHO C YOOBNETBOPEHNEM MCKA, MPEabsABIEHHOrO 00LECTBEHHBIM 00beaAMHEHEM NOTpebuTenen
(vx accoumaumen, cor30M), opraHaMm MECTHOIO CamoyrnpaBneHNsi B MHTeEpecax HeonpeaeneHHoro Kpyra
notpebutenen, cya NpMHUMAET peLleHne O BO3MELLIEHUN 0BLLECTBEHHOMY 00beANHEHMIO NoTpedbuTenen (ux
accouuaumm, cor3dy), opraHam MeCTHOIO CaMOynpaBrieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbIX n3aepex,
a Takke MHbIX BO3HUKLUMX 4O OOpalleHusi B CyA U CBA3AHHbIX C PACCMOTPEHNEM Aena HeobXxoaMMbIX
pacxofoB, B TOM YMCIe pacXo4oB Ha NPOBeAEHNE HE3ABUCHMOWN 3KCNEPTU3bI B CllyYae BbiSIBNIEHUS B
pesynbTaTte NPOBEAEeHNS TaKOW KCNepTU3bl HapyLleHns obsa3aTenbHbIX TpeboBaHui K ToBapam (paboTtam,
ycnyram).
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